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For this paper you must have:  
• a calculator, which you are expected to use where appropriate. 
 
Instructions 
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• Answer all questions. 
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Do not write 
outside the  

box Section A: Memory 
 

Answer all questions in the spaces provided. 

 
 

Only one answer per question is allowed. 

For each question completely fill in the circle alongside the appropriate answer.  

CORRECT METHOD                             
 

WRONG METHODS 
        

If you want to change your answer you must cross out your original answer as shown.   
 
If you wish to return to an answer previously crossed out, ring the answer you now wish to select 
as shown.   
 

 
 

0 1 
 

 
Which of the following parts of the working memory model controls and coordinates 
the other parts of the model? 
 
Shade one box only. 

[1 mark] 
   

  A Central executive  
 

  B Episodic buffer  
 

  C Phonological loop  
 

  D Visuo-spatial sketchpad  
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0 2 

 

 
The multi-store model of memory consists of the sensory register, short-term memory 
and long-term memory. 
 
Describe one or more features of the sensory register. 

[4 marks] 
   

   

   

   

   

   

   

   

 
 

0 3 
 

 
One type of long-term memory is procedural memory. 
 
Name one other type of long-term memory. 

[1 mark] 
   

   

 
 
 
 

Turn over for the next question 
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0 4 
 

 Andrew takes part in a number of memory experiments.  Some of these experiments 
test his short-term memory and others test his long-term memory.   

 
 

0 4 
 

. 1 
 

Briefly describe the expected difference in capacity between Andrew’s short-term 
memory and his long-term memory. 

[3 marks] 
   

   

   

   

   

   

 
 

0 4 
 

. 2 
 

Briefly describe the expected difference in duration between Andrew’s short-term 
memory and his long-term memory. 

[3 marks] 
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0 5 

 

 
Evaluate the use of the cognitive interview as a way of enhancing the accuracy of  
eyewitness testimony. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

  Extra space 
 

   

   

   

   

   
 
 
 
 

Turn over for the next question 
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0 6 
 

. 1 
 

Describe post-event discussion as a factor affecting the accuracy of eyewitness 
testimony. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

  Extra space 
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. 2 
 

Evaluate research into the accuracy of eyewitness testimony. 
 [6 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

 

  Extra space 
 

   

   

   

   

   
 
 

 
Turn over for Section B 
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box Section B: Social Psychology 
 

Answer all questions in the spaces provided. 

 
0 7 

 

 
Name one variable affecting conformity that was investigated by Asch. 

[1 mark] 
   

   

 
 

0 8 
 

 Briefly outline one limitation of Asch’s research into conformity. 
[2 marks] 
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 Oliver and Sarah are taking part in an experiment with five other people.  As a group, 
the seven people are asked to discuss how to solve a problem.  Oliver’s and Sarah’s 
ideas about how to solve the problem differ from the rest of the group’s ideas.  
However, when the experimenter asks, they both say they agree with the ideas of the 
group. 
 
Each member of the group is taken into a separate room.  Working alone, each 
person has to write down their own solution to the problem. 
 
Oliver uses the group’s ideas to solve the problem, but Sarah uses her own ideas. 

 
0 9 

 

. 1 
 

Explain the type of conformity shown by Oliver in the experiment. 
[3 marks] 

   

   

   

   

   

   

 
 

0 9 
 

. 2 
 

Explain the type of conformity shown by Sarah in the experiment. 
[3 marks] 

   

   

   

   

   

   

 
 
 

Turn over for the next question 
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1 0 
 

. 1 
 

Milgram carried out research into variables that affect obedience. 
 
Describe the findings of Milgram’s research into both proximity and location. 

[6 marks] 
   

   

   

   

   

   

   

   

   

   

   

   

  
Extra space  
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. 2 
 

Explain two limitations of Milgram’s research into obedience. 
[6 marks] 

   

   

   

   

   

   

   

   

   

   

   

   

  
Extra space  

   

   

   

   

   

 
 
 

Turn over for the next question 
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1 1 
 

 Describe and evaluate the agentic state as an explanation for obedience. 
[9 marks] 
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box Section C: Psychopathology 
 

Answer all questions in the spaces provided. 

 
1 2 

 

 Briefly outline the deviation from social norms definition of abnormality. 
[2 marks] 

   

   

   

   

 
 

1 3 
 

 Wendy has a phobia of dogs.  When she was 8 years old she was bitten by a dog.  
Wendy now runs away when she sees a dog.  She avoids going into parks where she 
might see dogs. 
 
Using your knowledge of the two-process model, explain Wendy’s phobia of dogs. 

[6 marks] 
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1 4 

 

 Identify two characteristics of depression. 
[2 marks] 

  
Characteristic 1 

 

  
Characteristic 2 

 

 
 

1 5 
 

 Describe and evaluate cognitive behaviour therapy (CBT) as a treatment  
for depression. 

[20 marks] 
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Write the question numbers in the left-hand margin. 
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