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Section A: Approaches in Psychology box

Answer all questions in the spaces provided.

In a study of social learning, there were two groups of children.

Group 1: the children saw a series of short films in which one child was seen helping
another child. For example, when one child fell down, a second child helped him to
get up. Every time there was a helping behaviour, an adult praised the child who had

helped.

Group 2: the children saw a series of short films of children playing in which there
was no helping behaviour and no praise seen.

Using your knowledge of social learning theory, explain which group of children is

more likely to show helping behaviour in the future.
[2 marks]

Briefly explain one strength of social learning theory.
[2 marks]
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Evaluate the behaviourist approach.

[6 marks]

Extra space

Turn over for the next question
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Discuss the biological approach. In your answer, refer to two topics you box
have studied.
[20 marks]
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Section B: Issues and Debates in Psychology box

Answer all questions in the spaces provided.

@y one answer per question is allowed. \\

For each question completely fill in the circle alongside the appropriate answer.

CORRECT METHOD E WRONG METHODS ‘ & H ® ”@ H dﬁ |

If you want to change your answer you must cross out your original answer as shown. JE

If you wish to return to an answer previously crossed out, ring the answer you now wish to select

@howm. @ /

Identify the feature of science described in the following behaviour.

A psychologist recorded the time taken by participants to recall a word list. She did
this accurately, without any bias or emotion.

Shade one box only.

[1 mark]

A Falsifiability [=]

B Hypothesis testing E

C Objectivity [=]

D Theory construction El

Briefly outline what is meant by replicability.
[1 mark]

Turn over for the next question

Turn over »
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n Briefly evaluate the use of the empirical method in psychology. box
[4 marks]
Briefly outline the nature—nurture debate.
[2 marks]
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Jack says, ‘I think all human behaviour can be explained by studying individual box
chemicals and processes in the body.”

Hari replies, “I am not so sure. That would be a bit like trying to explain what a cake is
by looking at the flour, eggs, sugar and butter that are used to make it.”

Explain Jack and Hari’s conversation using your knowledge of holism and
reductionism.

[4 marks]

Evaluate reductionism as a way of explaining human behaviour.
[6 marks]

Turn over »
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|I|I| Mei’s mother, father and older brother are all engineers. box

During a careers discussion, Mei says, “Obviously, I'll be an engineer. It's in the
genes I've inherited and the environment | grew up in.”

Sophie says, “Surely you have the free choice to be anything you wish; you might
choose to be a doctor, for example.”

Discuss the free-will and determinism debate in psychology. Refer to the
conversation between Mei and Sophie in your answer.
[12 marks]
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Section C: Applied Psychology: Work and the Individual box

Answer all questions in the spaces provided.

|I|Z| Briefly outline what is meant by workplace stress.
[2 marks]

IIEI Paulo is a chef working at a local restaurant. The restaurant is losing customers and
money, so Paulo will have to wait for the pay rise he is due and for the coffee machine
that the restaurant staff were promised.

Paulo’s boss designs the menu and tells him what to cook. Paulo is sure he could
attract more customers if he could choose the menu and cook his own dishes.
Recently, Paulo has complained about a lack of motivation and satisfaction at work.

Using your knowledge of need theory, explain what Paulo’s boss could do to improve
Paulo’s motivation and satisfaction at work.
[6 marks]

Turn over »
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Company A and Company B have played each other in nine football matches.

Company A’s team is leading with five wins and wears red shirts. Company
only has four wins and wears blue shirts.

On the day of the 10th match, Company A does not have enough players.

When the manager of Company B asks if one of his workers would be willing to wear

a red shirt and play for Company A in the match, all the workers refuse.

Use your knowledge of group membership effect to explain why no one from
Company B would volunteer to play for Company A in the match.

B's team

[6 marks]
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[1]s]

Explain two strengths of the job demands—resources (JDR) model.

Strength 1

[4 marks]

Strength 2

Turn over for the next question
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Discuss cultural universals in facial expression. box
[12 marks]
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There are no questions printed on this page
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