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For this paper you must have:
¢ a calculator, which you are expected to use where appropriate.
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e Use black ink or black ball-point pen.

o Fill in the boxes at the top of this page.

o Answer all questions.
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the box around each page or on blank pages.

All working must be shown.
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Section A: Approaches in Psychology box

Answer all questions in the spaces provided.

Only one answer per question is allowed. \

For each question completely fill in the circle alongside the appropriate answer.

CORRECT METHOD E| WRONG METHODS ‘ X H [O) H@ H dﬁ ‘

If you want to change your answer you must cross out your original answer as shown. E

If you wish to return to an answer previously crossed out, ring the answer you now wish to select

\aishown. @ /

|I| Which one of A, B, C or D best describes the following behaviour?

Learning that involves observing the consequences of other people’s actions.

Shade one box.

[1 mark]
A |dentification El
B Imitation E
C Modelling [ =]
D Vicarious reinforcement E
@ What are mediational processes in social learning?
[1 mark]
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Distinguish between two types of reinforcement. box

[2 marks]
Figure 1 The multi-store model of memory
Rehearsal
Rehearsal |
Sensory Attention | Short-term | Long-term

register | memory Retrieval memory

Using your knowledge of the cognitive approach, explain how theoretical models, like
that shown in Figure 1, can be a useful way of helping psychologists understand
internal mental processes.

[4 marks]

Turn over »
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II| Glen is a 76-year-old man who has suddenly lost the ability to produce speech. box

Explain how psychologists could use the biological approach to investigate possible
causes for Glen’s difficulties.
[4 marks]

IZ| Evaluate the use of the biological approach to understand behaviour.
[6 marks]
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Describe and evaluate Pavlov’s research into classical conditioning.

[12 marks]
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Turn over for Section B
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Section B: Issues and Debates in Psychology

Answer all questions in the spaces provided.

Ben and Sarah are talking after class. Ben says, “I think that all human behaviour is

determined by the environment around us.”

Sarah replies, “That’s not true, we do learn behaviour but we have the choice whether

or not to perform it.”

Using your knowledge of free will and determinism, explain Ben’s and Sarah’s

comments.

[4 marks]
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n Reductionism is the idea that any behaviour can be fully explained by looking at its box
most basic components.

II' Briefly discuss one strength of using a reductionist approach in psychology.
[3 marks]

@ Briefly discuss one limitation of using a reductionist approach in psychology.
[3 marks]

Turn over for the next question

Turn over »
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Many psychologists define psychology as ‘the scientific study of the mind and
behaviour’.

Discuss the ways in which psychology is a science. Refer to one or more topics you

have studied in your answer.
[20 marks]
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Turn over for Section C box

DO NOT WRITE/ON THIS PAGE
ANSWER IN THE/SPACES PROVIDED

Turn over »
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Section C: Applied Psychology: Work and the box
Individual

Answer all questions in the spaces provided.

What is meant by social loafing?

[2 marks]

A researcher asked participants from different countries to match six different

emotions to six photographs of faces. He found that it did not matter which country

people came from; all the participants were able to match the emotions to the
photographs of faces correctly.

Using your knowledge of cultural universals in facial expression, explain the results
found by the researcher.

[4 marks]

1 4

1B/G/Jun23/PS04



15

Do not write
outside the

IIE Chen is feeling unhappy at work. He has very little autonomy in organising his box
working day and the tasks he is given to do are meaningless and boring. He has a
meeting to discuss changes to his job that might improve his satisfaction.

Using your knowledge of well-being, suggest two changes that could improve Chen’s
satisfaction at work.
[4 marks]

Change 1

Change 2

Turn over for the next question

Turn over »
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[1]2]

Describe and evaluate research into the effects of workload and control on
workplace stress.

[20 marks]
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There are no questions printed on this page
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number Write the question numbers in the left-hand margin.
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There are no questions printed on this page
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