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Materials 
For this paper you must have:  
• a calculator, which you are expected to use where appropriate.  
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• Use black ink or black ball-point pen. 
• Fill in the boxes at the top of this page. 
• Answer all questions. 
• You must answer the questions in the spaces provided.  Do not write outside  

the box around each page or on blank pages. 
• All working must be shown. 
• If you need extra space for your answer(s), use the lined pages at the end of  

this book.  Write the question number against your answer(s). 
• Do all rough work in this book.  Cross through any work you do not  

want to be marked. 
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According to the cognitive approach what is meant by a schema? 

  [2 marks] 
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According to the cognitive approach what is meant by theoretical model? 

  [2 marks] 
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Irene and Phoebe are identical twin sisters.   
 
Irene says, “As we are identical, I can’t understand why I have anxiety, and you don’t.”   
 
Phoebe says, “I think the car crash you were in when you were 15 years old may have 
something to do with it.” 
 
Using your knowledge of genotype and phenotype, explain the conversation between 
Irene and Phoebe. 

  [3 marks] 
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The biological approach suggests that genes influence behaviour.  
 
Explain one strength of this suggestion. 

  [3 marks] 
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Six-year-old Shira likes to play with toy farm animals while her brother, three-year-old 
Amit, plays close by with the toy cars.  Amit sees his mother praise Shira for how well 
she tidies the toy farm animals once she has finished playing.  Recently, Amit has 
been trying to tidy the toy cars too.   
 
Describe and evaluate social learning theory.  Refer to the behaviour of Shira and 
Amit in your answer. 

  [20 marks] 
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Only two answers per question are allowed. 

For each multiple-choice question completely fill in the circle alongside the appropriate answer.  

CORRECT METHOD                             
 

WRONG METHODS 
        

If you want to change your answer you must cross out your original answer as shown.   
 
If you wish to return to an answer previously crossed out, ring the answer you now wish to select 
as shown.   
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 Which of the following two statements about behaviour are true of a reductionist  
approach to behaviour? 
  

  Shade two boxes. 
[2 marks] 

  

 

A Behaviour is a free choice.  
 

B Behaviour is controlled.  
 

C Behaviour should be explained as a whole.  
 

D Behaviour should be explained as basic units.  
 

E Behaviour should be explained at the highest level.   
 

F Behaviour should be explained at the lowest level.  
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Hans says, “I was always going to be good at horse riding.  My mother and  
grandmother won lots of riding competitions.  And I was given my first horse at a very 
young age so I have had plenty of practice.” 
 
Using your knowledge of the interactionist approach, explain Hans’ comments.  

  [4 marks] 
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Briefly evaluate the interactionist approach. 
 [4 marks] 
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Shiyao is planning to conduct an experiment to investigate if there is a difference in 
the amount of time it takes to read a passage of text when it is written using either a 
green pen or a blue pen. 
 
Using your knowledge of psychology and science, suggest one way Shiyao can make 
her research falsifiable and one way she can make it replicable.  

[4 marks] 
  Falsifiable  

   

   

   

  Replicable  
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 Briefly explain two strengths of using the empirical method in psychology. 
  [4 marks] 
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 Outline the free will and determinism debate. 
  [6 marks] 
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 Explain one strength and one limitation of taking a free will approach to  
explaining behaviour. 

  [6 marks] 
  Strength  

   

   

   

   

   

  Limitation   
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 What is meant by risky shift and by groupthink? 
  [2 marks] 

  Risky shift  

   

  Groupthink  

   
 
 

1 4 
 

 
In an experiment on group processes, participants were asked to perform two tasks.  
Each task was performed both with an audience and without an audience.   
 
The first task, a simple task, was sorting objects by colour.   
The second task, a complex task, was sorting objects by shape. 
 
The results are shown in Table 1 below. 
 
Table 1 Mean times taken (in seconds) to complete each task. 

  
 

 Simple task 
(seconds) 

Complex task 
(seconds) 

Without an audience 28 32 

With an audience 20 45 
 

   
 

  Using your knowledge of social facilitation, explain the findings of this experiment. 
  [3 marks] 

   

   

   

   

   

   

 
 
  



15 
 

 

*15* 

Turn over ► 
 

IB/G/Jan25/PS04 

 

Do not write 
outside the  

box 
 

1 5 
 

  
 

Briefly evaluate social facilitation as an explanation for group processes. 
  [4 marks] 
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Bai works as a nurse in a busy hospital.  The hospital is short of staff, so he has too 
many tasks to complete in his shifts.  He also has to deal with upset families, for which 
he has had little training.  These demands make Bai unhappy and lack motivation. 
 
Bai receives positive feedback from patients and managers and feels he has the skills 
and knowledge to perform his job well.  However, he has little control over his work 
schedule and lacks opportunities to participate in decision-making about hospital 
policies that affect him. 
 
Using your knowledge of the job demands-resources (JD-R) model, explain what 
hospital managers could do to improve Bai’s happiness and motivation at work. 

  [6 marks] 
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Evaluate the job demands-resources (JD-R) model as an explanation for  
workplace stress.  

  [6 marks] 
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Outline and evaluate goal-setting theory as an explanation of job motivation  
and satisfaction. 

  [9 marks] 
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