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  

FORMULAE AND STATISTICAL TABLES

Standard deviation (sample estimate)

Spearman’s rank correlation coefficient

Critical values for Spearman’s rank

Level of significance for a one-tailed test
0.05 0.025 0.01 0.005 0.0025

Level of significance for a two-tailed test
N 0.10 0.05 0.025 0.01 0.005
5 0.900 1.000 1.000 1.000 1.000
6 0.829 0.886 0.943 1.000 1.000
7 0.714 0.786 0.893 0.929 0.964
8 0.643 0.738 0.833 0.881 0.905
9 0.600 0.700 0.783 0.833 0.867

10 0.564 0.648 0.745 0.794 0.830
11 0.536 0.618 0.709 0.755 0.800
12 0.503 0.587 0.678 0.727 0.769
13 0.484 0.560 0.648 0.703 0.747
14 0.464 0.538 0.626 0.679 0.723
15 0.446 0.521 0.604 0.654 0.700
16 0.429 0.503 0.582 0.635 0.679
17 0.414 0.485 0.566 0.615 0.662
18 0.401 0.472 0.550 0.600 0.643
19 0.391 0.460 0.535 0.584 0.628
20 0.380 0.447 0.520 0.570 0.612
21 0.370 0.435 0.508 0.556 0.599
22 0.361 0.425 0.496 0.544 0.586
23 0.353 0.415 0.486 0.532 0.573
24 0.344 0.406 0.476 0.521 0.562
25 0.337 0.398 0.466 0.511 0.551
26 0.331 0.390 0.457 0.501 0.541
27 0.324 0.382 0.448 0.491 0.531
28 0.317 0.375 0.440 0.483 0.522
29 0.312 0.368 0.433 0.475 0.513
30 0.306 0.362 0.425 0.467 0.504

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Chi-squared distribution formula

	
  

 

	
  

 

  

 

Chi-squared distribution formula 

𝑋𝑋! = (!!!)!

!
    𝑑𝑑𝑑𝑑 = 𝑟𝑟 − 1 𝑐𝑐 − 1   

Critical values for chi-squared distribution 

 Level of significance for a one-tailed test 
 0.10 0.05 0.025 0.01 0.005 0.0005 
 Level of significance for a two-tailed test 

df 0.20 0.10 0.05 0.025 0.01 0.001 
1 1.64 2.71 3.84 5.02 6.64 10.83 
2 3.22 4.61 5.99 7.38 9.21 13.82 
3 4.64 6.25 7.82 9.35 11.35 16.27 
4 5.99 7.78 9.49 11.14 13.28 18.47 
5 7.29 9.24 11.07 12.83 15.09 20.52 
6 8.56 10.65 12.59 14.45 16.81 22.46 
7 9.80 12.02 14.07 16.01 18.48 24.32 
8 11.03 13.36 15.51 17.54 20.09 26.12 
9 12.24 14.68 16.92 19.02 21.67 27.88 
10 13.44 15.99 18.31 20.48 23.21 29.59 
       

11 14.63 17.28 19.68 21.92 24.73 31.26 
12 15.81 18.55 21.03 23.34 26.22 32.91 
13 16.99 19.81 22.36 24.74 27.69 34.53 
14 18.15 21.06 23.69 26.12 29.14 36.12 
15 19.31 22.31 25.00 27.49 30.58 37.70 
16 20.47 23.54 26.30 28.85 32.00 39.25 
17 21.62 24.77 27.59 30.19 33.41 40.79 
18 22.76 25.99 28.87 31.53 34.81 42.31 
19 23.90 27.20 30.14 32.85 36.19 43.82 
20 25.04 28.41 31.41 34.17 37.57 45.32 
       

21 26.17 29.62 32.67 35.48 38.93 46.80 
22 27.30 30.81 33.92 36.78 40.29 48.27 
23 28.43 32.01 35.17 38.08 41.64 49.73 
24 29.55 33.20 36.42 39.36 42.98 51.18 
25 30.68 34.38 37.65 40.65 44.31 52.62 
26 31.80 35.56 38.89 41.92 45.64 54.05 
27 32.91 36.74 40.11 43.20 46.96 55.48 
28 34.03 37.92 41.34 44.46 48.28 56.89 
29 35.14 39.09 42.56 45.72 49.59 58.30 
30 36.25 40.26 43.77 46.98 50.89 59.70 
       

40 47.27 51.81 55.76 59.34 63.69 73.40 
50 58.16 63.17 67.51 71.42 76.15 86.66 
60 68.97 74.40 79.08 83.30 88.38 99.61 
70 79.72 85.53 90.53 95.02 100.43 112.32 

       

Critical values for chi-squared distribution
Level of significance for a one-tailed test

0.10 0.05 0.025 0.01 0.005 0.0005
Level of significance for a two-tailed test

df 0.20 0.10 0.05 0.025 0.01 0.001
1 1.64 2.71 3.84 5.02 6.64 10.83
2 3.22 4.61 5.99 7.38 9.21 13.82
3 4.64 6.25 7.82 9.35 11.35 16.27
4 5.99 7.78 9.49 11.14 13.28 18.47
5 7.29 9.24 11.07 12.83 15.09 20.52
6 8.56 10.65 12.59 14.45 16.81 22.46
7 9.80 12.02 14.07 16.01 18.48 24.32
8 11.03 13.36 15.51 17.54 20.09 26.12
9 12.24 14.68 16.92 19.02 21.67 27.88

10 13.44 15.99 18.31 20.48 23.21 29.59

11 14.63 17.28 19.68 21.92 24.73 31.26
12 15.81 18.55 21.03 23.34 26.22 32.91
13 16.99 19.81 22.36 24.74 27.69 34.53
14 18.15 21.06 23.69 26.12 29.14 36.12
15 19.31 22.31 25.00 27.49 30.58 37.70
16 20.47 23.54 26.30 28.85 32.00 39.25
17 21.62 24.77 27.59 30.19 33.41 40.79
18 22.76 25.99 28.87 31.53 34.81 42.31
19 23.90 27.20 30.14 32.85 36.19 43.82
20 25.04 28.41 31.41 34.17 37.57 45.32

21 26.17 29.62 32.67 35.48 38.93 46.80
22 27.30 30.81 33.92 36.78 40.29 48.27
23 28.43 32.01 35.17 38.08 41.64 49.73
24 29.55 33.20 36.42 39.36 42.98 51.18
25 30.68 34.38 37.65 40.65 44.31 52.62
26 31.80 35.56 38.89 41.92 45.64 54.05
27 32.91 36.74 40.11 43.20 46.96 55.48
28 34.03 37.92 41.34 44.46 48.28 56.89
29 35.14 39.09 42.56 45.72 49.59 58.30
30 36.25 40.26 43.77 46.98 50.89 59.70

40 47.27 51.81 55.76 59.34 63.69 73.40
50 58.16 63.17 67.51 71.42 76.15 86.66
60 68.97 74.40 79.08 83.30 88.38 99.61
70 79.72 85.53 90.53 95.02 100.43 112.32

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Mann-Whitney U test formulae

	
  

 

	
  

 

  

 

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown. 

 
 
Mann-Whitney U test formulae 

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!   

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!    (U is the smaller of Ua and Ub) 

 

Critical values for the Mann-Whitney U test 
Nb 

  5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
Na 

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed) 

 5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25 
 6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32 
 7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39 
 8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47 
 9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 
 10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62 
 11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69 
 12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77 
 13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 82 84 
 14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92 
 15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100 
 16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107 
 17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115 
 18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123 
 19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130 
 20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138 
  

(U is the smaller of Ua and Ub)

Critical values for the Mann-Whitney U test

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed)

5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25

6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32

7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39

8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47

9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54

10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62

11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69

12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77

13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 80 84

14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92

15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100

16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107

17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115

18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123

19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130

20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138
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Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.01 (one-tailed), p ≤ 0.02 (two-tailed)

5 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
6 2 3 4 6 7 8 9 11 12 13 15 16 18 19 20 22
7 3 4 6 7 9 11 12 14 16 17 19 21 23 24 26 28
8 4 6 7 9 11 13 15 17 20 22 24 26 28 30 32 34
9 5 7 9 11 14 16 18 21 23 26 28 31 33 36 38 40

10 6 8 11 13 16 19 22 24 27 30 33 36 38 41 44 47
11 7 9 12 15 18 22 25 28 31 34 37 41 44 47 50 53
12 8 11 14 17 21 24 28 31 35 38 42 46 49 53 56 60
13 9 12 16 20 23 27 31 35 39 43 47 51 55 59 63 67
14 10 13 17 22 26 30 34 38 43 47 51 56 60 65 69 73
15 11 15 19 24 28 33 37 42 47 51 56 61 66 70 75 80
16 12 16 21 26 31 36 41 46 51 56 61 66 71 76 82 87
17 13 18 23 28 33 38 44 49 55 60 66 71 77 82 88 93
18 14 19 24 30 36 41 47 53 59 65 70 76 82 88 94 100
19 15 20 26 32 38 44 50 56 63 69 75 82 88 94 101 107
20 16 22 28 34 40 47 53 60 67 73 80 87 93 100 107 114

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.025 (one-tailed), p ≤ 0.05 (two-tailed)

5 2 3 5 6 7 8 9 11 12 13 14 15 17 18 19 20
6 3 5 6 8 10 11 13 14 16 17 19 21 22 24 25 27
7 5 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34
8 6 8 10 13 15 17 19 22 24 26 29 31 34 36 38 41
9 7 10 12 15 17 20 23 26 28 31 34 37 39 42 45 48

10 8 11 14 17 20 23 26 29 33 36 39 42 45 48 52 55
11 9 13 16 19 23 26 30 33 37 40 44 47 51 55 58 62
12 11 14 18 22 26 29 33 37 41 45 49 53 57 61 65 69
13 12 16 20 24 28 33 37 41 45 50 54 59 63 67 72 76
14 13 17 22 26 31 36 40 45 50 55 59 64 67 74 78 83
15 14 19 24 29 34 39 44 49 54 59 64 70 75 80 85 90
16 15 21 26 31 37 42 47 53 59 64 70 75 81 86 92 98
17 17 22 28 34 39 45 51 57 63 67 75 81 87 93 99 105
18 18 24 30 36 42 48 55 61 67 74 80 86 93 99 106 112
19 19 25 32 38 45 52 58 65 72 78 85 92 99 106 113 119
20 20 27 34 41 48 55 62 69 76 83 90 98 105 112 119 127
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  

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.005 (one-tailed), p ≤ 0.01 (two-tailed)

5 0 1 1 2 3 4 5 6 7 7 8 9 10 11 12 13
6 1 2 3 4 5 6 7 9 10 11 12 13 15 16 17 18
7 1 3 4 6 7 9 10 12 13 15 16 18 19 21 22 24
8 2 4 6 7 9 11 13 15 17 18 20 22 24 26 28 30
9 3 5 7 9 11 13 16 18 20 22 24 27 29 31 33 36

10 4 6 9 11 13 16 18 21 24 26 29 31 34 37 39 42
11 5 7 10 13 16 18 21 24 27 30 33 36 39 42 45 48
12 6 9 12 15 18 21 24 27 31 34 37 41 44 47 51 54
13 7 10 13 17 20 24 27 31 34 38 42 45 49 53 56 60
14 7 11 15 18 22 26 30 34 38 42 46 50 54 58 63 67
15 8 12 16 20 24 29 33 37 42 46 51 55 60 64 69 73
16 9 13 18 22 27 31 36 41 45 50 55 60 65 70 74 79
17 10 15 19 24 29 34 39 44 49 54 60 65 70 75 81 86
18 11 16 21 26 31 37 42 47 53 58 64 70 75 81 87 92
19 12 17 22 28 33 39 45 51 56 63 69 74 81 87 93 99
20 13 18 24 30 36 42 48 54 60 67 73 79 86 92 99 105

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown.
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Wilcoxon Signed Ranks test process

•	 Calculate the difference between two scores by taking one from the other

•	 Rank the differences giving the smallest difference Rank 1

	 Note: do not rank any differences of 0 and when adding the number of scores,  
do not count those with a difference of 0, and ignore the signs when calculating  
the difference

•	 Add up the ranks for positive differences 

•	 Add up the ranks for negative differences

•	 T is the figure that is the smallest when the ranks are totalled (may be positive 
or negative)

•	 N is the number of scores left, ignore those with 0 difference

Critical values for the Wilcoxon Signed Ranks test

n

Level of significance for a one-tailed test
0.05 0.025 0.01

Level of significance for a two-tailed test
0.1 0.05 0.02

N=5 0 - -
6 2 0 -
7 3 2 0
8 5 3 1
9 8 5 3

10 11 8 5
11 13 10 7
12 17 13 9

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown.
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  

SECTION A

SOCIAL PSYCHOLOGY

Answer ALL questions.

1	 When studying social psychology you will have learned about realistic conflict theory 
(Sherif, 1966).

	 (a)	 Define the concept of ‘superordinate goals’ as used in realistic conflict theory.
(1)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Explain two strengths of realistic conflict theory (Sherif, 1966).
(4)

1 .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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(Total for Question 1 = 5 marks)

Superordinate goals are shared goals that are desired by both competing groups but can

only be achieved if the groups work together cooperatively.

Realistic conflict theory has practical applications, as it can be used to reduce

prejudice in the real world by introducing cooperation between rival groups.

For example, two groups competing over a scarce resource can be made to work

together on a superordinate task, which minimises conflict between them.

The theory is supported by Sherif et al.'s (1954/1961) Robbers Cave study, as

hostility between the two groups of boys increased when they competed for prizes.

Only 7% of friendship choices were for the out-group after competing at games such

as tug of war and baseball, so the theory has credibility.
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2	 Natasha has just moved from a small rural school to a large city school and is finding 
it difficult to make new friends. The children in her class are mean to her and laugh 
at her accent. One girl in particular tells her that she is ‘not good enough’ and should 
never have been allowed to join their class.

	 (a)	 Describe one way that personality could account for the discrimination Natasha 
is experiencing.

(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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	 (b)	 Prejudice and discrimination can also be affected by the situation.

		  Describe one way that the situation could account for the discrimination Natasha 
is experiencing.

(2)
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 2 = 4 marks)

The girl in Natasha's class may have an authoritarian personality, as she discriminates

against Natasha because her accent shows she is different from the in-group.

This is also seen in her prejudiced attitude, as she believes Natasha is inferior, saying

she is 'not good enough' and should not have been allowed in the class.

Natasha's classmates may see her as different from themselves because of her rural

accent and categorise her as part of the out-group.

So they discriminate against her by being mean and laughing at her accent, to boost

the status of their in-group and their own self-esteem (social identity theory).
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  

3	 Explain one strength and one weakness of social impact theory as an explanation 
of obedience.

	 Strength
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(Total for Question 3 = 4 marks)

Milgram's variation 7 supports the theory, showing that when immediacy is reduced,

obedience decreases, so the theory has credibility.

The percentage of participants who went to 450V fell from 65% when the

experimenter was in the room to 22.5% when he gave orders over the telephone.

Alternative theories, such as French and Raven's (1959) bases of power, can equally

explain obedience, so social impact theory is not a complete explanation.

For example, reward power could explain why someone follows an order from an

authority figure to receive incentives, rather than due to strength, immediacy or

number of sources.
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  

4	 Megan was interested in whether there was a difference in obedience reported by 
males and females.

	 Megan recruited a group of males (group A) and a group of females (group B) from a 
local college for her investigation. To measure obedience, she asked the participants 
to record how many times they disobeyed a parent or guardian’s request during 
a 30‑day period.

	 The results of Megan’s investigation are shown in Table 1 below.

Group A: 
Males

Number of times the participant 
disobeyed a parent / guardian 

request (in 30 days)

Group B: 
Females

Number of times the participant 
disobeyed a parent / guardian 

request (in 30 days)

A 2 A 16

B 10 B 4

C 12 C 13

D 8 D 5

E 10 E 11

F 8 F 10

G 5 G 18

H 9 H 11

Table 1
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	 (a)	 Calculate the median number of times the male participants disobeyed a 
parent / guardian request (in 30 days).

(1)
SPACE FOR CALCULATIONS

Median for males . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Calculate the mean number of times the female participants disobeyed a 
parent / guardian request (in 30 days).

(1)
SPACE FOR CALCULATIONS

Mean for females . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2, 5, 8, 8, 9, 10, 10, 12

median = (8 + 9) ÷ 2 = 8.5

8.5

16 + 4 + 13 + 5 + 11 + 10 + 18 + 11 = 88

mean = 88 ÷ 8 = 11

11
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  

Group A: 
Males

Number of times the participant 
disobeyed a parent / guardian 

request (in 30 days)
(x – x–) (x – x–)2

A 2 –6 36

B 10 2 4

C 12 4 16

D 8 0 0

E 10 2 4

F 8 0 0

G 5 –3 9

H 9 1 1

Total 64 Total

Mean x– 8

Table 2

	 (c)	 Using the data in Table 2, calculate the standard deviation for the number of 
times the male participants disobeyed a parent / guardian request (in 30 days).

		  You must show your working and give your answer to two decimal places.
(3)

SPACE FOR CALCULATIONS

Standard deviation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 4 = 5 marks)

70

sum of squared deviations = 36 + 4 + 16 + 0 + 4 + 0 + 9 + 1 = 70

variance = 70 ÷ (n − 1) = 70 ÷ 7 = 10

standard deviation = √10 = 3.162...

= 3.16 (2 d.p.)

3.16
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5	 Elijah and his friends are in a fancy restaurant and are sat at their table.

	 Elijah’s friends are swearing and being very loud. Elijah begins to speak at a louder 
volume and also to swear. The manager of the fancy restaurant comes to the table 
and asks Elijah and his friends to stop swearing and be quieter. Elijah and his friends 
stop swearing and speak at a lower volume.

	 Later in the evening, Elijah and his friends are on the bus going home, and are 
swearing and speaking very loudly. The manager from the fancy restaurant is also on 
the bus, and asks them to stop swearing and speaking so loudly. Elijah and his friends 
ignore the manager from the fancy restaurant.

	 Describe how Milgram’s research into obedience could account for Elijah and his 
friends’ behaviour.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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(Total for Question 5 = 3 marks)

Milgram's research showed that an authority figure who appears legitimate, such as one

wearing a uniform (lab coat), increases obedience. In the fancy restaurant the manager

is a legitimate authority figure, which explains why Elijah and his friends obeyed and

stopped swearing.

In Milgram's variation where an ordinary man gave the orders, obedience fell to 20%.

On the bus the manager has no authority, so he is like an ordinary member of the

public, which explains why they ignored him.

The informal setting of the bus may also explain why they ignored him, as in the

run-down office block variation obedience fell to 47.5% compared with 65% at

prestigious Yale University.
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6	 In social psychology you will have learned about one of the following contemporary 
studies in detail:

•	 Burger (2009)

•	 Reicher and Haslam (2006)

•	 Cohrs et al. (2012)

	 Evaluate your chosen contemporary study in terms of reliability and validity.
(8)

	 Chosen study
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Burger (2009) carried out a partial replication of Milgram's (1963) study using 29

males and 41 females from a variety of educational and ethnic backgrounds. Using

both genders and a mix of ages, education and ethnicities means the findings are more

representative than Milgram's, who only used males, which increases population validity.

Burger used the same four verbal prods as Milgram, such as 'please continue', and a

standardised script for every participant. This allowed him to replicate the procedure

accurately each time, so the study is high in reliability and the data can be tested for

consistency. It also means his results can be compared directly with Milgram's.

Participants were tested in a laboratory at Santa Clara University, with a shock

generator and intercom. These conditions were controlled, which increases internal

validity, as extraneous variables were minimised. However, the setting was artificial and

unnatural to participants, so the study has low ecological validity and may not show

how people obey in everyday life.

Participants believed they were giving electric shocks up to 150 volts every time the

learner got a word pair wrong. This is an artificial task that is not true of everyday

life, so the study lacks task validity (mundane realism).

On the other hand, Burger screened out anyone with anxiety or depression, or who had

taken more than two psychology courses (so might know of Milgram's study), which

reduces demand characteristics and so improves validity, but also makes the sample less

Burger (2009)

stemup.co.uk

https://stemup.co.uk


*P70799A01732* Turn over      

17

  

D
O

 N
O

T W
RITE IN

 TH
IS A

REA
 		

D
O

 N
O

T W
RITE IN

 TH
IS A

REA
						





D

O
 N

O
T W

RITE IN
 TH

IS A
REA D

O
 N

O
T 

W
RI

TE
 IN

 T
H

IS
 A

RE
A

 		
D

O
 N

O
T 

W
RI

TE
 IN

 T
H

IS
 A

RE
A

						





D
O

 N
O

T 
W

RI
TE

 IN
 T

H
IS

 A
RE

A

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 6 = 8 marks)

TOTAL FOR SECTION A = 29 MARKS

representative.

In conclusion, Burger's study is high in reliability because of its standardised procedure,

but its validity is mixed, as the sample was more representative than Milgram's while

the setting and task were artificial.
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Explain one weakness of the working memory model (Baddeley and Hitch, 1974).
(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 7 = 4 marks)

The phonological loop is the slave system responsible for holding speech-based

(acoustic) information.

It consists of two subsystems: the phonological store (inner ear), which stores sounds,

and the articulatory control process (inner voice), which rehearses the information.

The original 1974 model was incomplete, as it has had to be added to over time.

Baddeley added the episodic buffer in 2000, which shows the original model could not

fully explain memory, e.g. how information from different systems is integrated and

linked to LTM.
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8	 Explain two weaknesses of using case studies of brain‑damaged patients when 
researching memory.

1 .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

2 .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 8 = 4 marks)

Case studies of brain-damaged patients are unique, so the memory impairment may

be specific to that individual.

Therefore the findings about how memory functions have limited generalisability and are

not representative of the general population.

It is difficult to obtain informed consent from brain-damaged patients, e.g. HM had

severe amnesia and could not remember giving consent himself.

Therefore it may not be ethical to carry out the research, as patients cannot fully

understand or remember what they have agreed to.
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  

9	 Stefan is a psychology teacher who is investigating the influence of note‑taking on 
the performance of his students.

	 He splits his students into two groups.

	 Group 1: Students who write summary notes of the lesson content in their 
own words.

	 Group 2: Students who do not write any summary notes of the lesson content and 
just use the printed notes given to them.

	 After a two‑week period, Stefan gives his students a test on the lesson content he 
has taught since the students were assigned to their groups. Stefan assesses their 
performance on the test, which was out of 32 marks.

	 The results of Stefan’s investigation are shown in Table 3.

Group 1: 
Students who wrote 

summary notes

Test performance 
(out of 32)

Group 2: 
Students who did not 
write summary notes

Test performance 
(out of 32)

A 28 I 22

B 26 J 19

C 30 K 25

D 18 L 31

E 23 M 20

F 21 N 20

G 16 O 14

H 22 P 17

Table 3
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	 (a)	 From the total number of students in group 1, calculate the percentage of 
students who scored higher than 20 in the test.

(1)
SPACE FOR CALCULATIONS

Percentage .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 The student participants in Stefan’s sample consisted of twelve females and 
four males.

		  Calculate what fraction of Stefan’s sample were female.

		  You must express your answer in its simplest form.
(1)

SPACE FOR CALCULATIONS

Fraction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

scores above 20 in group 1: 28, 26, 30, 23, 21, 22 = 6

6 ÷ 8 × 100 = 75%

75%

12 females out of 12 + 4 = 16 students

12/16 = 3/4

3/4
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  

	 (c)	 Stefan wanted to analyse his data using a Mann‑Whitney U test.

		  Complete Table 4 and calculate the Mann‑Whitney U test for Stefan’s data. 
You must give your answer to one decimal place.

(4)

Group 1: 
Students who wrote summary notes

Group 2: 
Students who did not write summary notes

Test performance 
(out of 32) Rank 1 Test performance 

(out of 32) Rank 2

28 14 22 9.5

26 13 19 5

30 15 25 12

18 4 31 16

23 11 20 6.5

21 8 20 6.5

16 2 14 1

22 9.5 17 3

Total Total

Table 4

SPACE FOR CALCULATIONS

Ua = . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Ub = . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

U = . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

76.5 59.5

Ua = na × nb + na(na + 1)/2 − R1

= 8 × 8 + (8 × 9)/2 − 76.5 = 64 + 36 − 76.5 = 23.5

Ub = na × nb + nb(nb + 1)/2 − R2

= 8 × 8 + (8 × 9)/2 − 59.5 = 64 + 36 − 59.5 = 40.5

U is the smaller value
23.5

40.5

23.5
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	 (d)	 Stefan was concerned about making a Type I error when analysing the results of 
his investigation.

		  Define what is meant by a Type I error.
(1)
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	 (e)	 Explain one improvement Stefan could have made to his investigation.
(2)
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(Total for Question 9 = 9 marks)

A Type I error is when the researcher incorrectly rejects the null hypothesis (and

accepts the alternative hypothesis) when the null hypothesis should have been

accepted, i.e. a false positive.

Stefan could have used students studying other subjects, such as Geography, rather

than only his own psychology students.

This would make his results on the influence of writing summary notes more

representative of students in general, rather than just of one subject and one teacher,

so they could be generalised.
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10	 During your course you will have studied the multi‑store model of memory (Atkinson 
and Shiffrin, 1968).

	 (a)	 Describe the ‘sensory register’ as part of the multi-store model of memory 
(Atkinson and Shiffrin, 1968).

(2)
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	 (b)	 Explain one strength of the multi‑store model of memory (Atkinson and 
Shiffrin, 1968).

(2)
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(Total for Question 10 = 4 marks)

The sensory register acquires information from the environment via the senses and

holds it for a very short duration (less than a second for iconic memory).

The information is encoded in the format in which it is received (e.g. visual or

acoustic); only information that is attended to passes on to STM.

Glanzer and Cunitz (1966) support the model, showing that STM and LTM are

separate stores.

In their serial position experiment, participants recalled more words from the beginning

(primacy, LTM) and end (recency, STM) of the list, suggesting two distinct memory

stores.
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11	 Assess the key question you have studied from cognitive psychology.
(8)
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My key question is 'How reliable is eyewitness testimony?' Eyewitness testimony (EWT)

is the account a witness gives of a crime they have seen, and it is often used as

evidence in court. EWT has been identified as the leading factor in misidentifications

that have led to innocent people being wrongfully convicted (Innocence Project, 2015).

This matters for society because wrongfully convicted people may spend years in prison,

so they cannot work and contribute to society, and the guilty person goes free and can

continue to commit crimes and harm the public. For example, Ronald Cotton was

wrongfully identified by Jennifer Thompson-Cannino as her rapist and spent more than

10 years in prison, which could have been avoided with more reliable eyewitness

procedures.

Psychological research can explain why EWT is unreliable. Bartlett's (1932) War of the

Ghosts study showed that memory is reconstructive, as participants changed details of

the story over repeated reproductions to fit their own schemas, so a witness may

reconstruct a crime inaccurately.

Loftus and Palmer (1974) found that leading questions influenced estimates of speed,

with 'smashed' giving higher estimates than 'contacted'. This shows that misinformation

from police questioning could cause a witness to misidentify a suspect and an innocent

person to go to jail.

Peterson and Peterson (1959) showed that when rehearsal was prevented, participants

forgot most trigrams within 18 seconds. Witnesses to a violent crime may not want to

rehearse the event, which can explain why their testimony is unreliable.

However, studies such as Loftus and Palmer (1974) took place in laboratory settings

with artificial tasks, such as watching film clips, so they may not represent real-life

EWT, where the emotional arousal of a real crime may make memories stronger.
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(Total for Question 11 = 8 marks)

TOTAL FOR SECTION B = 29 MARKS

Research should therefore use real eyewitnesses and real interviewing procedures.

In conclusion, although laboratory research may exaggerate the problem, the evidence

suggests EWT can be unreliable, so courts should not rely on it alone, and techniques

such as the cognitive interview should be used.
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Interviews are a self-report method in which a researcher asks participants questions

verbally. Structured interviews use a pre-determined list of questions, for example about

obedience, which are asked in the same order to every participant. The standardised

nature of structured interviews means all participants answer the same obedience

questions, so responses can be compared and the interview can be repeated to test for

reliability.

Unstructured interviews, for example into prejudice, explore participants' attitudes in

depth, and the researcher can be flexible with the questions asked. This produces rich

qualitative data that gives insight into the reasons behind attitudes, which increases

validity. However, the qualitative data from unstructured interviews may be analysed in

a biased way by the psychologist, so the results about attitudes to prejudice may be

subjective.

Interviews into obedience and prejudice are often conducted face-to-face, which is

useful with vulnerable participants or for sensitive topics, as rapport can be built and

questions clarified. However, the interviewer could influence responses through researcher

effects, such as tone or body language, and participants may give socially desirable

answers, so the results may not be valid.

Field experiments are carried out in the participants' natural setting, for example

investigating memory in a school or workplace. The IV is manipulated by the researcher

and the DV is measured. Being in a natural setting, participants' memory performance

is more likely to be their usual response, so the research is higher in ecological validity

than a laboratory experiment.

By precisely manipulating the IV and carefully measuring the DV, field experiments can
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infer some level of cause and effect between a factor affecting memory and memory

performance. However, there is less control over extraneous variables than in a

laboratory, so causal conclusions are weaker and the study is harder to replicate,

reducing reliability. Participants may also not know they are in a study, so there are

ethical issues with consent.

Field experiments usually collect quantitative data, such as memory test scores, which

is objective and easy to compare statistically. However, numerical data means the

underlying reasons why memory performance was better or worse in a certain condition

cannot be fully explored, unlike with interviews.

In conclusion, both methods have strengths and weaknesses. Interviews provide detailed

insight into attitudes but are vulnerable to bias and researcher effects, while field

experiments are high in ecological validity and suggest cause and effect, but have less

control and lack depth. Using both methods together could combine their strengths.
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(Total for Question 12 = 12 marks)

TOTAL FOR SECTION C = 12 MARKS 
TOTAL FOR PAPER = 70 MARKS
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