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Instructions

•	Use black ink or ball-point pen.

•	Fill in the boxes at the top of this page with your name,  
centre number and candidate number.

•	Answer all questions.

•	Answer the questions in the spaces provided  
– there may be more space than you need.

Information

•	The total mark for this paper is 70.

•	The marks for each question are shown in brackets 
– use this as a guide as to how much time to spend on each question.

•	The list of formulae and statistical tables are printed at the start of this paper.

•	Candidates may use a calculator.

Advice

•	Read each question carefully before you start to answer it.

•	Check your answers if you have time at the end.
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FORMULAE AND STATISTICAL TABLES

Standard deviation (sample estimate)

Spearman’s rank correlation coefficient

Critical values for Spearman’s rank

Level of significance for a one-tailed test
0.05 0.025 0.01 0.005 0.0025

Level of significance for a two-tailed test
N 0.10 0.05 0.025 0.01 0.005
5 0.900 1.000 1.000 1.000 1.000
6 0.829 0.886 0.943 1.000 1.000
7 0.714 0.786 0.893 0.929 0.964
8 0.643 0.738 0.833 0.881 0.905
9 0.600 0.700 0.783 0.833 0.867

10 0.564 0.648 0.745 0.794 0.830
11 0.536 0.618 0.709 0.755 0.800
12 0.503 0.587 0.678 0.727 0.769
13 0.484 0.560 0.648 0.703 0.747
14 0.464 0.538 0.626 0.679 0.723
15 0.446 0.521 0.604 0.654 0.700
16 0.429 0.503 0.582 0.635 0.679
17 0.414 0.485 0.566 0.615 0.662
18 0.401 0.472 0.550 0.600 0.643
19 0.391 0.460 0.535 0.584 0.628
20 0.380 0.447 0.520 0.570 0.612
21 0.370 0.435 0.508 0.556 0.599
22 0.361 0.425 0.496 0.544 0.586
23 0.353 0.415 0.486 0.532 0.573
24 0.344 0.406 0.476 0.521 0.562
25 0.337 0.398 0.466 0.511 0.551
26 0.331 0.390 0.457 0.501 0.541
27 0.324 0.382 0.448 0.491 0.531
28 0.317 0.375 0.440 0.483 0.522
29 0.312 0.368 0.433 0.475 0.513
30 0.306 0.362 0.425 0.467 0.504

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Chi-squared distribution formula

	
  

 

	
  

 

  

 

Chi-squared distribution formula 

𝑋𝑋! = (!!!)!

!
    𝑑𝑑𝑑𝑑 = 𝑟𝑟 − 1 𝑐𝑐 − 1   

Critical values for chi-squared distribution 

 Level of significance for a one-tailed test 
 0.10 0.05 0.025 0.01 0.005 0.0005 
 Level of significance for a two-tailed test 

df 0.20 0.10 0.05 0.025 0.01 0.001 
1 1.64 2.71 3.84 5.02 6.64 10.83 
2 3.22 4.61 5.99 7.38 9.21 13.82 
3 4.64 6.25 7.82 9.35 11.35 16.27 
4 5.99 7.78 9.49 11.14 13.28 18.47 
5 7.29 9.24 11.07 12.83 15.09 20.52 
6 8.56 10.65 12.59 14.45 16.81 22.46 
7 9.80 12.02 14.07 16.01 18.48 24.32 
8 11.03 13.36 15.51 17.54 20.09 26.12 
9 12.24 14.68 16.92 19.02 21.67 27.88 
10 13.44 15.99 18.31 20.48 23.21 29.59 
       

11 14.63 17.28 19.68 21.92 24.73 31.26 
12 15.81 18.55 21.03 23.34 26.22 32.91 
13 16.99 19.81 22.36 24.74 27.69 34.53 
14 18.15 21.06 23.69 26.12 29.14 36.12 
15 19.31 22.31 25.00 27.49 30.58 37.70 
16 20.47 23.54 26.30 28.85 32.00 39.25 
17 21.62 24.77 27.59 30.19 33.41 40.79 
18 22.76 25.99 28.87 31.53 34.81 42.31 
19 23.90 27.20 30.14 32.85 36.19 43.82 
20 25.04 28.41 31.41 34.17 37.57 45.32 
       

21 26.17 29.62 32.67 35.48 38.93 46.80 
22 27.30 30.81 33.92 36.78 40.29 48.27 
23 28.43 32.01 35.17 38.08 41.64 49.73 
24 29.55 33.20 36.42 39.36 42.98 51.18 
25 30.68 34.38 37.65 40.65 44.31 52.62 
26 31.80 35.56 38.89 41.92 45.64 54.05 
27 32.91 36.74 40.11 43.20 46.96 55.48 
28 34.03 37.92 41.34 44.46 48.28 56.89 
29 35.14 39.09 42.56 45.72 49.59 58.30 
30 36.25 40.26 43.77 46.98 50.89 59.70 
       

40 47.27 51.81 55.76 59.34 63.69 73.40 
50 58.16 63.17 67.51 71.42 76.15 86.66 
60 68.97 74.40 79.08 83.30 88.38 99.61 
70 79.72 85.53 90.53 95.02 100.43 112.32 

       

Critical values for chi-squared distribution

Level of significance for a one-tailed test
0.10 0.05 0.025 0.01 0.005 0.0005

Level of significance for a two-tailed test
df 0.20 0.10 0.05 0.025 0.01 0.001
1 1.64 2.71 3.84 5.02 6.64 10.83
2 3.22 4.61 5.99 7.38 9.21 13.82
3 4.64 6.25 7.82 9.35 11.35 16.27
4 5.99 7.78 9.49 11.14 13.28 18.47
5 7.29 9.24 11.07 12.83 15.09 20.52
6 8.56 10.65 12.59 14.45 16.81 22.46
7 9.80 12.02 14.07 16.01 18.48 24.32
8 11.03 13.36 15.51 17.54 20.09 26.12
9 12.24 14.68 16.92 19.02 21.67 27.88

10 13.44 15.99 18.31 20.48 23.21 29.59

11 14.63 17.28 19.68 21.92 24.73 31.26
12 15.81 18.55 21.03 23.34 26.22 32.91
13 16.99 19.81 22.36 24.74 27.69 34.53
14 18.15 21.06 23.69 26.12 29.14 36.12
15 19.31 22.31 25.00 27.49 30.58 37.70
16 20.47 23.54 26.30 28.85 32.00 39.25
17 21.62 24.77 27.59 30.19 33.41 40.79
18 22.76 25.99 28.87 31.53 34.81 42.31
19 23.90 27.20 30.14 32.85 36.19 43.82
20 25.04 28.41 31.41 34.17 37.57 45.32

21 26.17 29.62 32.67 35.48 38.93 46.80
22 27.30 30.81 33.92 36.78 40.29 48.27
23 28.43 32.01 35.17 38.08 41.64 49.73
24 29.55 33.20 36.42 39.36 42.98 51.18
25 30.68 34.38 37.65 40.65 44.31 52.62
26 31.80 35.56 38.89 41.92 45.64 54.05
27 32.91 36.74 40.11 43.20 46.96 55.48
28 34.03 37.92 41.34 44.46 48.28 56.89
29 35.14 39.09 42.56 45.72 49.59 58.30
30 36.25 40.26 43.77 46.98 50.89 59.70

40 47.27 51.81 55.76 59.34 63.69 73.40
50 58.16 63.17 67.51 71.42 76.15 86.66
60 68.97 74.40 79.08 83.30 88.38 99.61
70 79.72 85.53 90.53 95.02 100.43 112.32

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Mann-Whitney U test formulae

	
  

 

	
  

 

  

 

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown. 

 
 
Mann-Whitney U test formulae 

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!   

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!    (U is the smaller of Ua and Ub) 

 

Critical values for the Mann-Whitney U test 
Nb 

  5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
Na 

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed) 

 5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25 
 6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32 
 7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39 
 8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47 
 9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 
 10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62 
 11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69 
 12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77 
 13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 82 84 
 14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92 
 15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100 
 16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107 
 17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115 
 18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123 
 19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130 
 20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138 
  

(U is the smaller of Ua and Ub)

Critical values for the Mann-Whitney U test

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Na

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed)

5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25

6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32

7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39

8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47

9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54

10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62

11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69

12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77

13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 80 84

14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92

15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100

16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107

17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115

18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123

19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130

20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138
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Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Na

p ≤ 0.01 (one-tailed), p ≤ 0.02 (two-tailed)

5 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

6 2 3 4 6 7 8 9 11 12 13 15 16 18 19 20 22

7 3 4 6 7 9 11 12 14 16 17 19 21 23 24 26 28

8 4 6 7 9 11 13 15 17 20 22 24 26 28 30 32 34

9 5 7 9 11 14 16 18 21 23 26 28 31 33 36 38 40

10 6 8 11 13 16 19 22 24 27 30 33 36 38 41 44 47

11 7 9 12 15 18 22 25 28 31 34 37 41 44 47 50 53

12 8 11 14 17 21 24 28 31 35 38 42 46 49 53 56 60

13 9 12 16 20 23 27 31 35 39 43 47 51 55 59 63 67

14 10 13 17 22 26 30 34 38 43 47 51 56 60 65 69 73

15 11 15 19 24 28 33 37 42 47 51 56 61 66 70 75 80

16 12 16 21 26 31 36 41 46 51 56 61 66 71 76 82 87

17 13 18 23 28 33 38 44 49 55 60 66 71 77 82 88 93

18 14 19 24 30 36 41 47 53 59 65 70 76 82 88 94 100

19 15 20 26 32 38 44 50 56 63 69 75 82 88 94 101 107
20 16 22 28 34 40 47 53 60 67 73 80 87 93 100 107 114

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Na

p ≤ 0.025 (one-tailed), p ≤ 0.05 (two-tailed)

5 2 3 5 6 7 8 9 11 12 13 14 15 17 18 19 20
6 3 5 6 8 10 11 13 14 16 17 19 21 22 24 25 27
7 5 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34
8 6 8 10 13 15 17 19 22 24 26 29 31 34 36 38 41
9 7 10 12 15 17 20 23 26 28 31 34 37 39 42 45 48

10 8 11 14 17 20 23 26 29 33 36 39 42 45 48 52 55
11 9 13 16 19 23 26 30 33 37 40 44 47 51 55 58 62
12 11 14 18 22 26 29 33 37 41 45 49 53 57 61 65 69
13 12 16 20 24 28 33 37 41 45 50 54 59 63 67 72 76
14 13 17 22 26 31 36 40 45 50 55 59 64 67 74 78 83
15 14 19 24 29 34 39 44 49 54 59 64 70 75 80 85 90
16 15 21 26 31 37 42 47 53 59 64 70 75 81 86 92 98
17 17 22 28 34 39 45 51 57 63 67 75 81 87 93 99 105
18 18 24 30 36 42 48 55 61 67 74 80 86 93 99 106 112
19 19 25 32 38 45 52 58 65 72 78 85 92 99 106 113 119
20 20 27 34 41 48 55 62 69 76 83 90 98 105 112 119 127
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Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Na

p ≤ 0.005 (one-tailed), p ≤ 0.01 (two-tailed)

5 0 1 1 2 3 4 5 6 7 7 8 9 10 11 12 13

6 1 2 3 4 5 6 7 9 10 11 12 13 15 16 17 18

7 1 3 4 6 7 9 10 12 13 15 16 18 19 21 22 24

8 2 4 6 7 9 11 13 15 17 18 20 22 24 26 28 30

9 3 5 7 9 11 13 16 18 20 22 24 27 29 31 33 36

10 4 6 9 11 13 16 18 21 24 26 29 31 34 37 39 42

11 5 7 10 13 16 18 21 24 27 30 33 36 39 42 45 48

12 6 9 12 15 18 21 24 27 31 34 37 41 44 47 51 54

13 7 10 13 17 20 24 27 31 34 38 42 45 49 53 56 60

14 7 11 15 18 22 26 30 34 38 42 46 50 54 58 63 67

15 8 12 16 20 24 29 33 37 42 46 51 55 60 64 69 73

16 9 13 18 22 27 31 36 41 45 50 55 60 65 70 74 79

17 10 15 19 24 29 34 39 44 49 54 60 65 70 75 81 86

18 11 16 21 26 31 37 42 47 53 58 64 70 75 81 87 92

19 12 17 22 28 33 39 45 51 56 63 69 74 81 87 93 99
20 13 18 24 30 36 42 48 54 60 67 73 79 86 92 99 105

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown.
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Wilcoxon Signed Ranks test process

•	 Calculate the difference between two scores by taking one from the other

•	 Rank the differences giving the smallest difference Rank 1 

	� Note: do not rank any differences of 0 and when adding the number of scores,  
do not count those with a difference of 0, and ignore the signs when calculating  
the difference

•	 Add up the ranks for positive differences 

•	 Add up the ranks for negative differences

•	 T is the figure that is the smallest when the ranks are totalled (may be positive 
or negative)

•	 N is the number of scores left, ignore those with 0 difference

Critical values for the Wilcoxon Signed Ranks test

n

Level of significance for a one-tailed test

0.05 0.025 0.01

Level of significance for a two-tailed test

0.1 0.05 0.02

N=5 0 - -

6 2 0 -

7 3 2 0

8 5 3 1

9 8 5 3

10 11 8 5

11 13 10 7

12 17 13 9

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown.
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SECTION A : SOCIAL PSYCHOLOGY

Answer ALL questions.

1	 Agency theory is one explanation of obedience. 

	 (a)	 Define the concept of ‘autonomous state’ as used in agency theory.
(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Explain two strengths of agency theory as an explanation of obedience. 
(4)

1 .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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The autonomous state is when a person sees themselves as acting on their own free

will, so they take personal responsibility for their decisions and for the consequences of

their actions, for example refusing an unjust order because they feel they are

responsible for any harm caused.

Agency theory can be applied to real life to help explain atrocities such as genocide.

For example, at My Lai Lt. Calley defended the massacre by saying he was 'just

following orders', showing a real-life displacement of responsibility onto a legitimate

authority, as the agentic state predicts.

There is supporting evidence from Milgram (1963), where 65% of participants

continued to give 'shocks' up to 450V to a 'learner' after the experimenter reassured

them that he took responsibility. Many said they only continued because they were told

to, showing a shift into the agentic state.
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	 (c)	 Milgram conducted research into obedience. His research was criticised for not 
fully considering ethical issues. 

		  Explain one improvement that could be made to Milgram’s research into 
obedience in terms of ethics. 

(2)
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(Total for Question 1 = 8 marks)

Milgram could have reduced the maximum voltage on the shock generator from 450V to

150V. This would make the study more ethical because it would limit the stress, harm

and distress experienced by participants, who would not believe they had seriously hurt

the learner.
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2	 Alfredo plans to conduct an investigation into obedience using a questionnaire. 
He wants to find out if female students perceive themselves to be more obedient 
than male students. Alfredo decided to use closed and open questions in his 
questionnaire. 

	 (a)	 Suggest one closed question Alfredo could use in his questionnaire. 
(1)
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	 (b)	 Suggest one open question Alfredo could use in his questionnaire. 
(1)
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	 (c)	 Justify why Alfredo decided to use both closed and open questions in his 
questionnaire. 

(4)
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 2 = 6 marks)

"Do you think you are an obedient person? Yes / No"

"Why do you obey the instructions of your teachers or lecturers?"

Open questions gather qualitative data, so Alfredo can find out the reasons why the

female and male students feel they are (or are not) obedient. This increases the

validity of his data because the findings reflect the students' own beliefs about their

obedience in their own words rather than forcing them into set answers.

Closed questions give quantitative data, which gives Alfredo a more objective measure of

obedience that is easy to compare, for example the percentage of females versus males

answering 'yes'. This reduces researcher bias in interpretation and makes the data about

obedience in male and female students more reliable, so using both types gives him the

strengths of each.
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BLANK PAGE

QUESTION 3 BEGINS ON THE NEXT PAGE.
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3	 Shannon asked employees working in a supermarket which department they 
considered to be the most important.

	 The results from the bakery department employees are shown in Figure 1. 

Fruit &
Vegetables

Clothing Electrical Bakery

Department considered most important 

A bar chart to show bakery department employee responses
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 Figure 1

	 (a)	 Using the data shown in Figure 1, explain one conclusion that Shannon could 
make.

(2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Shannon could conclude that in-group favouritism is shown by the bakery employees

towards their own department, as the data shows that 70% of bakery employees

considered the bakery to be the most important department, compared with only 20%

for Fruit & Vegetables, 10% for Clothing and 0% for Electrical.
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	 (b)	 After interviewing all 200 employees working in the supermarket, Shannon found: 

		  •	 67% considered their own department as the most important

		  •	 1:25 considered the electrical department as the most important.

		  Convert the findings above to show the number of employees (n) who considered 
each department as the most important and complete Table 1 with your answers. 

(2)

Department considered 
most important 

Number of employees (n)

Own department 

Electrical department 

Table 1

SPACE FOR CALCULATIONS

134

8

Own: 67% of 200 = 0.67 × 200 = 134

Electrical: 1:25 = 200 ÷ 25 = 8
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	 (c)	 Using social identity theory, describe why the majority of employees considered 
their own department to be the most important in the supermarket. 

(3)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 3 = 7 marks)

Through social categorisation the employees put themselves into an in-group based on

their own department, for example 'bakery staff', and see employees in other

departments as out-groups.

Through social identification they adopt the identity of their department team, so their

self-esteem becomes tied to the status of their department.

Through social comparison they compare their department with the out-groups and show

in-group favouritism, believing the other departments are less important, which boosts

their self-esteem. This explains why 67% considered their own department the most

important.
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4	 Evaluate the use of sampling techniques when researching social psychology. 
(8)
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Volunteer (self-selected) sampling is when participants offer to take part, for example

by replying to an advert. Milgram (1963) used a newspaper advert to recruit 40 men.

This makes recruitment easy, but volunteers may not be representative of the target

population, as they tend to be more motivated and helpful, so they may be more likely

to obey, limiting generalisability of findings about obedience.

Opportunity sampling selects people who are available at the time of the research, for

example approaching shoppers to complete a questionnaire on prejudice. It is quick and

cheap, which suits survey research in social psychology. However, only people who

happen to be available are approached, so not every characteristic of the population is

included and the researcher may choose people who look friendly, introducing bias and

limiting generalisability.

Stratified sampling selects participants in proportion to subgroups of the target

population based on their characteristics. To research prejudice, a stratified sample of

men and women or young and old people could be used to find out each group's

attitudes towards other groups, so the sample is representative of the groups being

studied. The weakness is that it is time-consuming and requires detailed knowledge of

the population.

Random sampling gives everyone in the target population an equal chance of being

chosen, for example names drawn from a hat or a random number generator. This

reduces bias in social psychology research because it prevents the experimenter from

selecting groups that could sway the results. However, those selected may refuse to

take part, so the final sample may still be biased.

In conclusion, random and stratified sampling are more likely to give representative,

generalisable findings, but volunteer and opportunity sampling are often used in social

stemup.co.uk
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(Total for Question 4 = 8 marks)

TOTAL FOR SECTION A = 29 MARKS

psychology because they are practical, so researchers must balance representativeness

against ease of recruitment.
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SECTION B : COGNITIVE PSYCHOLOGY

Answer ALL questions. 

5	 Atkinson and Shiffrin (1968) explained memory using the multi-store model.

	 (a)	 Give two features of the ‘short-term store’ as it is used in the multi-store model of 
memory.

(2)
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The short-term store has a limited capacity of about 7 ± 2 (5 to 9) items.

It has a limited duration of approximately 15 to 30 seconds without rehearsal, and

codes mainly acoustically.
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	 (b)	 Explain two weaknesses of the multi-store model as an explanation of human 
memory. 

(4)
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	 (c)	 Case studies of brain-damaged patients have been used when researching 
memory.

		  Explain one strength of using case studies of brain-damaged patients when 
researching memory. 
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(Total for Question 5 = 8 marks)

The multi-store model is incomplete as it does not account for the storage of

procedural memory. HM was unaware that he could learn new procedural skills such as

mirror drawing with practice, showing that long-term memory has a separate procedural

store, not one unitary store.

The short-term store is oversimplified and passive, ignoring active processes such as

problem solving and manipulating information. Explanations like the working memory

model, which splits STM into several components, may therefore be more credible than

the multi-store model.

Case studies of brain-damaged patients such as HM can use a variety of methods, such

as interviews, observations and memory tests, to test different components of memory.

This triangulation increases the reliability of the data gathered about memory functions.
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6	 In your studies of cognitive psychology you will have conducted a practical 
investigation.

	 (a)	 Give the fully operationalised dependent variable for your practical investigation.
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	 (b)	 Explain two improvements that could be made to the procedure you used in your 
practical investigation. 
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 6 = 6 marks)

The DV was the number of words correctly recalled in the correct order from a list of

10 acoustically similar or dissimilar words, recalled immediately after hearing the list.

We could use a sample of students of different ages from across the school instead

of just our sixth form class. This would improve the generalisability of the data to the

memory skills of students of different ages.

We could put a notice on the classroom door to stop people walking in during the

experiment. This would control the extraneous variable of distraction while memorising

the words, which confounded our recall results.
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7	 Elizabeth conducted a laboratory experiment to investigate the impact of brain 
damage on long-term memory. She showed 16 photographs of named landmarks to 
participants with brain damage. After 20 minutes, Elizabeth asked the participants to 
recall the name of each landmark.

	 The results of Elizabeth’s experiment are shown in Table 2.

Participant
Number of landmarks 

recalled correctly 

A 3

B 4

C 4

Table 2

	 (a)	 Calculate the percentage of landmarks correctly recalled by Participant C. 
(1)

SPACE FOR CALCULATIONS

	 Percentage .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Elizabeth repeated her experiment with a second group of participants who did 
not have brain damage. She compared the results from the two experiments. 

		  Explain why Elizabeth compared her results from the two experiments. 
(2)
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. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(Total for Question 7 = 3 marks)

She can see whether the recall of the brain-damaged participants is different to recall

in participants with no brain damage. The participants without brain damage give

baseline data, so Elizabeth can test whether the scores of participants with brain

damage are significantly different and conclude the damage affected long-term memory.

4 ÷ 16 × 100 = 25%

25%
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8	 Ricky is planning to conduct a field experiment to test recall accuracy of a story. 
He wants to find out if accuracy decreases over time. Ricky has asked for your help in 
designing his field experiment. 

	 Describe a procedure Ricky could use for his field experiment. 
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(Total for Question 8 = 4 marks)

Ricky could go into a school and, during a normal English lesson, ask the students to

read a folk tale such as 'The War of the Ghosts' three times in their own time in their

usual classroom, so it is a natural setting.

He could use repeated measures, so the same students return after one week, one

month and three months and are asked to write out the story in as much detail as

they can remember, in their normal lessons with standardised instructions.

Ricky can read each version and count the number of idea units recalled accurately and

note inaccurate ones (omissions, changes, additions) to identify common changes.

He can then compare accuracy at three months with one week and one month to see

if accuracy decreased over time.

stemup.co.uk

https://stemup.co.uk


*P57078A02228*
22

	

	

9	 Evaluate the working memory model (Baddeley and Hitch, 1974).
(8)
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The working memory model (Baddeley and Hitch, 1974) sees short-term memory as an

active system made of several components. The central executive controls attention and

directs information to the slave systems. The phonological loop deals with sound-based

information and is made up of the phonological store (inner ear) and the articulatory

control process (inner voice). The visuospatial sketchpad is a unitary system that deals

with all visual and spatial input. The episodic buffer was added by Baddeley in 2000 to

integrate information and link working memory to long-term memory.

A strength is that there is evidence for separate stores. People with Williams Syndrome

show impaired short-term visuospatial ability but not language, and KF had a damaged

phonological loop but intact visual memory. This supports the idea that there are

distinct short-term stores rather than one unitary store as the multi-store model

claims.

However, Smith and Jonides (1997) used PET scans and found different brain areas

were activated during visual and spatial tasks, which suggests the visuospatial sketchpad

may not be a single store, so the model may be oversimplified.

Also, the need to add the episodic buffer later suggests that the original 1974 model

was incomplete and inaccurate, and the central executive is still vaguely defined, so the

model may still lack accuracy.

On the other hand, understanding the different components has been successfully

applied to society, for example interventions that help children with dyslexia improve

their reading by supporting the phonological loop, which increases the plausibility of the

model.

Overall, the model has strong supporting evidence and useful applications, but it is still

incomplete and some components need further refinement.

stemup.co.uk

https://stemup.co.uk
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Sherif et al. (1954/1961) conducted the Robbers Cave study with 22 eleven-year-old

boys at a summer camp. The boys were randomly assigned to two groups (the Rattlers

and the Eagles) without being told why, and the study went through in-group

formation, competition (friction) and integration phases with superordinate goals.

Sherif's study has high ecological validity, as the natural summer camp environment

increases mundane realism, so the hostility and prejudice the boys showed during

competition is likely to reflect how groups behave in real life. Also the boys were not

aware they were being studied, so demand characteristics were reduced, increasing the

validity of the results.

However, Sherif could not use strict controls over all variables in this field experiment,

for example what happened during the boys' free time or at night. Possible confounding

variables, such as the influence of particular boys or the staff, may have affected the

boys' behaviour towards each other, reducing internal validity. The study is also low in

reliability, as such a unique, uncontrolled situation with a specific sample of white,

middle-class boys could not be replicated exactly.

Baddeley (1966b) investigated the effect of acoustic and semantic similarity on

long-term memory. He used standardised controls, such as tape-recorded word lists

played at a rate of one word every 3 seconds (experiment 3), and a word-based recall

task where participants had to recall the words in the correct order. The tests were

conducted in a laboratory where variables were controlled.
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Baddeley's use of standardised procedures increases the reliability of the results, as the

same semantic and acoustic influences on STM and LTM can be retested and replicated

to check for consistent findings. He was also able to control extraneous variables, such

as an interference task between learning and recall, which increases internal validity

because the acoustic or semantic similarity of the words was the only influence on

memory.

However, Baddeley's use of word lists decreases the task validity of the results, as

people do not usually learn word lists in this way in real life, and recall was tested

after a short delay in an artificial setting, so the findings may lack ecological validity

and generalisability.

In conclusion, Baddeley's laboratory study is higher in reliability and internal validity

than Sherif's field experiment, but Sherif's study is higher in ecological validity. Each

study's strength is the other's weakness, so together they show the trade-off between

control and realism in psychology.
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(Total for Question 10 = 12 marks)

TOTAL FOR SECTION C = 12 MARKS
TOTAL FOR PAPER = 70 MARKS
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