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Instructions

•	 Use black ink or ball-point pen.
•	 Fill in the boxes at the top of this page with your name,  
	 centre number and candidate number.
•	 Answer all questions.
•	 �Answer the questions in the spaces provided  

– there may be more space than you need.

Information

•	 The total mark for this paper is 70. 
•	 �The marks for each question are shown in brackets 

– use this as a guide as to how much time to spend on each question.
•	 �The list of formulae and critical value tables are printed at the start of this paper.
•	� Candidates may use a calculator.

Advice

•	 Read each question carefully before you start to answer it.
•	 Try to answer every question.
•	 Check your answers if you have time at the end.

You do not need any other materials.
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Time: 1 hour 30 minutes 8PS0/01
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FORMULAE AND STATISTICAL TABLES

Standard deviation (sample estimate)

Spearman’s rank correlation coefficient

Critical values for Spearman’s rank

Level of significance for a one-tailed test
0.05 0.025 0.01 0.005 0.0025
Level of significance for a two-tailed test

n 0.10 0.05 0.025 0.01 0.005
4 1.000 1.000 1.000 1.000 1.000
5 0.700 0.900 0.900 1.000 1.000
6 0.657 0.771 0.829 0.943 0.943
7 0.571 0.679 0.786 0.857 0.893
8 0.548 0.643 0.738 0.810 0.857
9 0.483 0.600 0.683 0.767 0.817

10 0.442 0.564 0.649 0.733 0.782
11 0.418 0.527 0.609 0.700 0.755
12 0.399 0.504 0.587 0.671 0.727
13 0.379 0.478 0.560 0.648 0.698
14 0.367 0.459 0.539 0.622 0.675
15 0.350 0.443 0.518 0.600 0.654
16 0.338 0.427 0.503 0.582 0.632
17 0.327 0.412 0.482 0.558 0.606
18 0.317 0.400 0.468 0.543 0.590
19 0.308 0.389 0.456 0.529 0.575
20 0.299 0.378 0.444 0.516 0.561
21 0.291 0.369 0.433 0.503 0.549
22 0.284 0.360 0.423 0.492 0.537
23 0.277 0.352 0.413 0.482 0.526
24 0.271 0.344 0.404 0.472 0.515
25 0.265 0.337 0.396 0.462 0.505
26 0.260 0.330 0.388 0.453 0.496
27 0.255 0.323 0.381 0.445 0.487
28 0.250 0.317 0.374 0.437 0.479
29 0.245 0.312 0.367 0.430 0.471
30 0.241 0.306 0.361 0.423 0.463

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Chi-squared distribution formula

	
  

 

	
  

 

  

 

Chi-squared distribution formula 

𝑋𝑋! = (!!!)!

!
    𝑑𝑑𝑑𝑑 = 𝑟𝑟 − 1 𝑐𝑐 − 1   

Critical values for chi-squared distribution 

 Level of significance for a one-tailed test 
 0.10 0.05 0.025 0.01 0.005 0.0005 
 Level of significance for a two-tailed test 

df 0.20 0.10 0.05 0.025 0.01 0.001 
1 1.64 2.71 3.84 5.02 6.64 10.83 
2 3.22 4.61 5.99 7.38 9.21 13.82 
3 4.64 6.25 7.82 9.35 11.35 16.27 
4 5.99 7.78 9.49 11.14 13.28 18.47 
5 7.29 9.24 11.07 12.83 15.09 20.52 
6 8.56 10.65 12.59 14.45 16.81 22.46 
7 9.80 12.02 14.07 16.01 18.48 24.32 
8 11.03 13.36 15.51 17.54 20.09 26.12 
9 12.24 14.68 16.92 19.02 21.67 27.88 
10 13.44 15.99 18.31 20.48 23.21 29.59 
       

11 14.63 17.28 19.68 21.92 24.73 31.26 
12 15.81 18.55 21.03 23.34 26.22 32.91 
13 16.99 19.81 22.36 24.74 27.69 34.53 
14 18.15 21.06 23.69 26.12 29.14 36.12 
15 19.31 22.31 25.00 27.49 30.58 37.70 
16 20.47 23.54 26.30 28.85 32.00 39.25 
17 21.62 24.77 27.59 30.19 33.41 40.79 
18 22.76 25.99 28.87 31.53 34.81 42.31 
19 23.90 27.20 30.14 32.85 36.19 43.82 
20 25.04 28.41 31.41 34.17 37.57 45.32 
       

21 26.17 29.62 32.67 35.48 38.93 46.80 
22 27.30 30.81 33.92 36.78 40.29 48.27 
23 28.43 32.01 35.17 38.08 41.64 49.73 
24 29.55 33.20 36.42 39.36 42.98 51.18 
25 30.68 34.38 37.65 40.65 44.31 52.62 
26 31.80 35.56 38.89 41.92 45.64 54.05 
27 32.91 36.74 40.11 43.20 46.96 55.48 
28 34.03 37.92 41.34 44.46 48.28 56.89 
29 35.14 39.09 42.56 45.72 49.59 58.30 
30 36.25 40.26 43.77 46.98 50.89 59.70 
       

40 47.27 51.81 55.76 59.34 63.69 73.40 
50 58.16 63.17 67.51 71.42 76.15 86.66 
60 68.97 74.40 79.08 83.30 88.38 99.61 
70 79.72 85.53 90.53 95.02 100.43 112.32 

       

Critical values for chi-squared distribution

Level of significance for a one-tailed test
0.10 0.05 0.025 0.01 0.005 0.0005

Level of significance for a two-tailed test
df 0.20 0.10 0.05 0.025 0.01 0.001
1 1.64 2.71 3.84 5.02 6.64 10.83
2 3.22 4.61 5.99 7.38 9.21 13.82
3 4.64 6.25 7.82 9.35 11.35 16.27
4 5.99 7.78 9.49 11.14 13.28 18.47
5 7.29 9.24 11.07 12.83 15.09 20.52
6 8.56 10.65 12.59 14.45 16.81 22.46
7 9.80 12.02 14.07 16.01 18.48 24.32
8 11.03 13.36 15.51 17.54 20.09 26.12
9 12.24 14.68 16.92 19.02 21.67 27.88

10 13.44 15.99 18.31 20.48 23.21 29.59

11 14.63 17.28 19.68 21.92 24.73 31.26
12 15.81 18.55 21.03 23.34 26.22 32.91
13 16.99 19.81 22.36 24.74 27.69 34.53
14 18.15 21.06 23.69 26.12 29.14 36.12
15 19.31 22.31 25.00 27.49 30.58 37.70
16 20.47 23.54 26.30 28.85 32.00 39.25
17 21.62 24.77 27.59 30.19 33.41 40.79
18 22.76 25.99 28.87 31.53 34.81 42.31
19 23.90 27.20 30.14 32.85 36.19 43.82
20 25.04 28.41 31.41 34.17 37.57 45.32

21 26.17 29.62 32.67 35.48 38.93 46.80
22 27.30 30.81 33.92 36.78 40.29 48.27
23 28.43 32.01 35.17 38.08 41.64 49.73
24 29.55 33.20 36.42 39.36 42.98 51.18
25 30.68 34.38 37.65 40.65 44.31 52.62
26 31.80 35.56 38.89 41.92 45.64 54.05
27 32.91 36.74 40.11 43.20 46.96 55.48
28 34.03 37.92 41.34 44.46 48.28 56.89
29 35.14 39.09 42.56 45.72 49.59 58.30
30 36.25 40.26 43.77 46.98 50.89 59.70

40 47.27 51.81 55.76 59.34 63.69 73.40
50 58.16 63.17 67.51 71.42 76.15 86.66
60 68.97 74.40 79.08 83.30 88.38 99.61
70 79.72 85.53 90.53 95.02 100.43 112.32

The calculated value must be equal to or exceed the critical value in this table for 
significance to be shown.
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Mann-Whitney U test formulae

	
  

 

	
  

 

  

 

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown. 

 
 
Mann-Whitney U test formulae 

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!   

𝑈𝑈! = 𝑛𝑛!𝑛𝑛! +
!! !!!!

!
− 𝑅𝑅!    (U is the smaller of Ua and Ub) 

 

Critical values for the Mann-Whitney U test 
Nb 

  5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 
Na 

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed) 

 5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25 
 6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32 
 7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39 
 8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47 
 9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 
 10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62 
 11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69 
 12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77 
 13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 82 84 
 14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92 
 15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100 
 16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107 
 17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115 
 18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123 
 19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130 
 20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138 
  

(U is the smaller of Ua and Ub)

Critical values for the Mann-Whitney U test

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.05 (one-tailed), p ≤ 0.10 (two-tailed)

5 4 5 6 8 9 11 12 13 15 16 18 19 20 22 23 25
6 5 7 8 10 12 14 16 17 19 21 23 25 26 28 30 32
7 6 8 11 13 15 17 19 21 24 26 28 30 33 35 37 39
8 8 10 13 15 18 20 23 26 28 31 33 36 39 41 44 47
9 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54

10 11 14 17 20 24 27 31 34 37 41 44 48 51 55 58 62
11 12 16 19 23 27 31 34 38 42 46 50 54 57 61 65 69
12 13 17 21 26 30 34 38 42 47 51 55 60 64 68 72 77
13 15 19 24 28 33 37 42 47 51 56 61 65 70 75 82 84
14 16 21 26 31 36 41 46 51 56 61 66 71 77 82 87 92
15 18 23 28 33 39 44 50 55 61 66 72 77 83 88 94 100
16 19 25 30 36 42 48 54 60 65 71 77 83 89 95 101 107
17 20 26 33 39 45 51 57 64 70 77 83 89 96 102 109 115
18 22 28 35 41 48 55 61 68 75 82 88 95 102 109 116 123
19 23 30 37 44 51 58 65 72 80 87 94 101 109 116 123 130
20 25 32 39 47 54 62 69 77 84 92 100 107 115 123 130 138
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Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.01 (one-tailed), p ≤ 0.02 (two-tailed)

5 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
6 2 3 4 6 7 8 9 11 12 13 15 16 18 19 20 22
7 3 4 6 7 9 11 12 14 16 17 19 21 23 24 26 28
8 4 6 7 9 11 13 15 17 20 22 24 26 28 30 32 34
9 5 7 9 11 14 16 18 21 23 26 28 31 33 36 38 40

10 6 8 11 13 16 19 22 24 27 30 33 36 38 41 44 47
11 7 9 12 15 18 22 25 28 31 34 37 41 44 47 50 53
12 8 11 14 17 21 24 28 31 35 38 42 46 49 53 56 60
13 9 12 16 20 23 27 31 35 39 43 47 51 55 59 63 67
14 10 13 17 22 26 30 34 38 43 47 51 56 60 65 69 73
15 11 15 19 24 28 33 37 42 47 51 56 61 66 70 75 80
16 12 16 21 26 31 36 41 46 51 56 61 66 71 76 82 87
17 13 18 23 28 33 38 44 49 55 60 66 71 77 82 88 93
18 14 19 24 30 36 41 47 53 59 65 70 76 82 88 94 100
19 15 20 26 32 38 44 50 56 63 69 75 82 88 94 101 107
20 16 22 28 34 40 47 53 60 67 73 80 87 93 100 107 114

Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.025 (one-tailed), p ≤ 0.05 (two-tailed)

5 2 3 5 6 7 8 9 11 12 13 14 15 17 18 19 20
6 5 6 8 10 11 13 14 16 17 19 21 22 24 25 27
7 8 10 12 14 16 18 20 22 24 26 28 30 32 34
8 13 15 17 19 22 24 26 29 31 34 36 38 41
9 17 20 23 26 28 31 34 37 39 42 45 48

10 23 26 29 33 36 39 42 45 48 52 55
11 30 33 37 40 44 47 51 55 58 62
12 37 41 45 49 53 57 61 65 69
13 45 50 54 59 63 67 72 76
14 55 59 64 67 74 78 83
15 64 70 75 80 85 90
16 75 81 86 92 98
17 87 93 99 105
18 99 106 112
19 113 119
20 127
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Nb

5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Na

p ≤ 0.005 (one-tailed), p ≤ 0.01 (two-tailed)

5 0 1 1 2 3 4 5 6 7 7 8 9 10 11 12 13
6 2 3 4 5 6 7 9 10 11 12 13 15 16 17 18
7 4 6 7 9 10 12 13 15 16 18 19 21 22 24
8 7 9 11 13 15 17 18 20 22 24 26 28 30
9 11 13 16 18 20 22 24 27 29 31 33 36

10 16 18 21 24 26 29 31 34 37 39 42
11 21 24 27 30 33 36 39 42 45 48
12 27 31 34 37 41 44 47 51 54
13 34 38 42 45 49 53 57 60
14 42 46 50 54 48 63 67
15 51 55 60 64 69 73
16 60 65 70 74 79
17 70 75 81 86
18 81 87 92
19 93 99
20 105

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown.
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Wilcoxon Signed Ranks test process

•	 Calculate the difference between two scores by taking one from the other

•	 Rank the differences giving the smallest difference Rank 1 

	� Note: do not rank any differences of 0 and when adding the number of scores,  
do not count those with a difference of 0, and ignore the signs when calculating  
the difference

•	 Add up the ranks for positive differences 

•	 Add up the ranks for negative differences

•	 T is the figure that is the smallest when the ranks are totalled (may be positive or 
negative)

•	 N is the number of scores left, ignore those with 0 difference

Critical values for the Wilcoxon Signed Ranks test

n

Level of significance for a one-tailed test
0.05 0.025 0.01

Level of significance for a two-tailed test
0.1 0.05 0.02

N=5 0 - -
6 2 0 -
7 3 2 0
8 5 3 1
9 8 5 3

10 11 8 5
11 13 10 7
12 17 13 9

The calculated value must be equal to or less than the critical value in this table for 
significance to be shown. 
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SECTION A: SOCIAL PSYCHOLOGY

Answer ALL questions.

1	 Define the concept of ‘agentic state’ as part of agency theory.

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 (Total for Question 1 = 2 marks)

An agentic state is when a person gives up their own free will and sees themselves as

an agent carrying out the orders of a legitimate authority figure, so they shift

responsibility for their actions onto that authority. They may experience moral strain if

the order goes against their conscience, e.g. Milgram's participants continuing to give

shocks.
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2	 David and Sarah were using their mobile telephones during a lesson. Their teacher 
asked them to put the mobile telephones away. David immediately put his in his bag, 
but Sarah refused.

	 (a)	 Using your knowledge of social impact theory, identify two reasons why David 
followed the teacher’s instructions.

 (2)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Using your knowledge of obedience, explain one factor that may account for 
Sarah’s refusal to put her mobile telephone away.
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 (Total for Question 2 = 4 marks)

Strength: David may see the teacher as a high status authority figure with the power

to punish him, so the teacher has a strong social impact on him.

Immediacy: the teacher may have been standing right next to David when giving the

instruction, so the social force was immediate and hard to ignore.

Sarah may be in an autonomous state rather than an agentic state: she sees herself as

responsible for her own actions and is willing to accept the consequences of keeping her

phone out, such as a detention, so she does not obey the teacher.

stemup.co.uk
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3	 Sherif et al. (1954/1961) conducted The Robbers Cave Experiment to investigate 
intergroup conflict and cooperation.

	 Evaluate The Robbers Cave Experiment conducted by Sherif et al (1954/1961).
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Sherif et al. studied 22 white, middle-class, Protestant boys aged about 11 to 12 at a

summer camp in Robbers Cave State Park, Oklahoma. The boys were allocated to two

groups, the Eagles and the Rattlers, and went through three stages: in-group formation,

friction (a competitive tournament with prizes, which led to name-calling, flag burning

and raids) and integration, where superordinate goals such as fixing the water supply

reduced the conflict.

One weakness is the sample. All the boys were white, middle-class and from similar

backgrounds, so the findings cannot easily be generalised to girls, adults, other social

classes or other cultures. For example, girls may respond to competition with less

physical hostility, so the level of intergroup conflict found may not be representative of

the wider population.

However, a strength is that it was a field experiment in a natural summer camp setting

where the boys carried out everyday activities such as sports and camping. This gives

high ecological validity and mundane realism, so the hostility seen is likely to reflect

how real groups behave when they compete for scarce resources, supporting realistic

conflict theory.

Also, the boys did not know they were being studied, as the researchers posed as camp

staff. This reduced demand characteristics, so their behaviour was natural, which

increases the validity of conclusions about in-group favouritism and out-group hostility.

On the other hand, the study raises ethical issues. The boys were deceived about the

true aim of studying in-groups and out-groups and did not give informed consent

themselves (only their parents did). They had no real right to withdraw because they

could not decide to leave the camp, and they were exposed to psychological harm
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	 (Total for Question 3 = 8 marks)

through hostility and fighting, which would breach modern guidelines.

In addition, as a field study there was less control over extraneous variables, such as

the influence of the staff on events, so cause and effect is harder to establish and the

study is difficult to replicate, which reduces its reliability.

Overall, the Robbers Cave Experiment provides realistic and valid evidence that

competition causes intergroup conflict and that superordinate goals reduce it, but its

narrow sample and ethical problems mean its conclusions should be applied with caution.
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4	 In your studies of social psychology you have conducted a practical investigation.

	 (a)	 Describe how you carried out the analysis of the data you gathered.
(4)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	 (b)	 Suggest one improvement you could make to the procedure of your practical 
investigation. 
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(Total for Question 4 = 7 marks)

Our practical was a questionnaire on attitudes towards obedience to authority figures

such as teachers and police, using closed (Likert scale) questions and open questions.

For the quantitative data from the closed questions, we tallied the number of each

response and recorded the totals in a frequency table. We then calculated measures of

central tendency (mean and mode) and presented the totals for each question in a bar

chart so the patterns could be seen visually.

For the qualitative data from the open questions, we carried out a thematic analysis: we

read the answers several times, highlighted recurring patterns and ideas, coded them

and grouped them into themes such as 'fear of punishment' and 'respect for status',

then counted how often each theme occurred.

To improve the procedure, I would use a stratified sample covering a wider range of age

groups (e.g. 16 to 70), because I only used an opportunity sample of students under

25, which is not representative. This would increase the generalisability of the findings

about attitudes to obedience to the wider population, as older people may hold different

views about authority.

stemup.co.uk

https://stemup.co.uk
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*P49827A01324* Turn over     

	

	

5	 The British Psychological Society (BPS) code of ethics and conduct (2009) sets an 
expected standard for psychological research. However, it has been claimed that some 
studies into obedience have not met ethical guidelines. Some psychologists have 
argued that this breach of ethics was necessary in order to achieve accurate results.

	 Assess whether Milgram was justified in breaching the ethical guidelines in his 
original study of obedience (1963).
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Milgram (1963) recruited 40 male volunteers through a newspaper advert and told them

the study was about the effect of punishment on learning. Participants were deceived:

the learner was a confederate, the shocks (up to 450 volts) were fake and the screams

were pre-recorded. Fully informed consent was not obtained because of the false aim.

Participants were told at the start that they could leave and still keep their payment,

but the experimenter used verbal prods such as 'you have no other choice, you must go

on'. Many showed extreme distress, sweating, trembling and nervous laughter, and three

had seizures.

Milgram can be argued to be justified in using deception. If participants had known the

real aim, demand characteristics would have made the results invalid, as they would not

have behaved naturally. Using a confederate and recorded voices also standardised the

procedure, so every participant heard exactly the same responses, which increased the

reliability of the experiment.

The lack of informed consent was also necessary, as obedience could only be measured

accurately if participants believed the situation was real, reducing false behaviours.

Furthermore, psychiatrists surveyed beforehand predicted that only a tiny fraction would

go to 450 volts, so Milgram could not have anticipated the level of distress.

However, the prods made the right to withdraw very difficult to exercise, which breaches

the BPS guidelines, although this pressure was itself the measure of obedience to an

authority figure. The distress was also a serious breach of protection from harm, and

Milgram continued the study even after seeing it.

On the other hand, participants were fully debriefed and met the unharmed learner. In

stemup.co.uk
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(Total for Question 5 = 8 marks)

TOTAL FOR SECTION A = 29 MARKS

a follow-up questionnaire 84% said they were glad to have taken part and only 1.3%

regretted it, and a psychiatrist who interviewed participants a year later found no

lasting harm, showing they had overcome their distress.

Overall, Milgram was largely justified, as deception and the lack of informed consent

were essential to obtain valid, reliable data on obedience that has real-world value in

explaining atrocities, and the debrief reduced harm. However, the pressure on the right

to withdraw and the severe distress are much harder to justify.

stemup.co.uk

https://stemup.co.uk
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SECTION B: COGNITIVE PSYCHOLOGY

Answer ALL questions.

6	 Jared decided to investigate how many household objects could be recalled by 
participants when rehearsal was prevented. He conducted a laboratory experiment 
where he displayed 25 household objects to the participants for one minute. Jared 
then asked the participants to count backwards from 20 before they attempted to 
recall as many household objects as they could.

	 (a)	 State a fully operationalised directional (one-tailed) hypothesis for Jared’s 
experiment.

 (3)
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	 (b)	 Describe an appropriate participant design that Jared could use for this 
experiment.

 (3)
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Participants will recall significantly fewer of the 25 household objects displayed for one

minute when rehearsal is prevented by counting backwards from 20 before recall than

when rehearsal is not prevented (recalling straight away without counting backwards).

Jared could use an independent measures design, where participants are randomly

allocated to one of two different groups: one group recalls the household objects

straight away (rehearsal not prevented) and the other group counts backwards from 20

before recalling (rehearsal prevented). Each participant only takes part in one condition,

so they see the 25 household objects only once and cannot remember them from a

previous condition, which avoids order effects such as practice.

stemup.co.uk

https://stemup.co.uk


16

*P49827A01624*

	

	

	 (c)	 Table 1 shows the results of Jared’s experiment.

Condition 1 Condition 2

Participant
Number of items recalled 

when rehearsal is not 
prevented

Number of items recalled 
when rehearsal is 

prevented

A 5 4

B 4 3

C 6 4

D 2 2

E 5 4

F 3 3

G 10 6

H 6 4

I 2 2

J 2 2

K 7 5

L 3 1

TOTAL 55 40

Table 1
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		  Calculate the measures of central tendency for the data Jared collected for 
participant recall in Condition 1 and complete Table 2 below with your answers. 

(3)

Mean number of items 
recalled when rehearsal  

is not prevented  
(to two decimal places) 

Median number of items 
recalled when rehearsal  

is not prevented

Mode number of items 
recalled when rehearsal  

is not prevented

Table 2

SPACE FOR CALCULATIONS

(Total for Question 6 = 9 marks)

4.58 4.5 2

Mean = 55 ÷ 12 = 4.583... = 4.58 (to 2 d.p.)

In order: 2, 2, 2, 3, 3, 4, 5, 5, 6, 6, 7, 10

Median = middle of 6th and 7th scores = (4 + 5) ÷ 2 = 4.5

Mode = 2 (occurs three times)
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7	 In cognitive psychology you will have learned about one of the following 
contemporary studies:

	 •	 Schmolck et al. (2002)
	 •	 Steyvers and Hemmer (2012)
	 •	 Sebastián and Hernández-Gil (2012)

	 Describe the procedure used in one study from the list.

	 Name of study
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(Total for Question 7 = 5 marks)

A verbal digit span test was given to 570 Spanish-speaking participants aged 5 to 17

years with no history of neurological or learning problems. Participants were divided into

five different age groups.

Each participant was tested individually. The researcher read aloud sequences of digits at

a steady rate and the participant had to repeat them back in the correct order. The

sequences started short and increased in length by one digit each time.

Testing stopped when the participant could no longer recall a sequence in the correct

order. Their digit span was recorded as the maximum number of digits recalled in the

correct order without error.

The average digit span was then calculated for each age group, and the results were

compared with the performance on the same task of other groups from previous

research, such as healthy elderly people and patients with Alzheimer's disease.

Sebastián and Hernández-Gil (2012)
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8	 Baddeley and Hitch (1974) claimed that memory was composed of separate systems 
that each have a function in processing and storing cognitive information. They refer 
to this as the working memory model. 

	 (a)	 Explain the function of the ‘central executive’ in this model.
 (3)
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The central executive is the control system of working memory. It monitors and

coordinates the whole model rather than acting as an information store, as it has very

limited capacity. It directs attention to relevant incoming information and allocates tasks

to the appropriate slave systems, e.g. sending verbal information to the phonological loop

and visual and spatial information to the visuo-spatial sketchpad. It also handles

decision making and switching attention between tasks.

Brain scans (PET) show different brain areas are active during verbal and visual

memory tasks, supporting separate subsystems, which increases the credibility of the

model.

It only explains short-term (working) memory and says little about long-term memory,

so it is not a complete explanation of how memory works.
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	 (c)	 Baddeley (1966b) conducted a laboratory experiment to investigate the influence 
of acoustic and semantic similarity of words on long-term memory. 

		  Evaluate Baddeley’s (1966b) study.
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Baddeley (1966b) used a laboratory experiment in which participants learned one of

four lists of ten words: acoustically similar, acoustically dissimilar, semantically similar or

semantically dissimilar. They were tested on recall of the words in order immediately,

and then again after an interference task of about 15 minutes to test long-term

memory. Semantically similar words were recalled worse after the delay, suggesting

long-term memory encodes mainly semantically.

A strength is the use of standardised controls, as all participants learned word lists of

the same length presented in the same way. This increases the reliability of the results,

as the procedure can be replicated to retest the influence of acoustic and semantic

similarity on long-term memory.

Also, because it was a laboratory experiment, extraneous variables such as noise and the

time words were shown were well controlled. This increases internal validity, as we can

be more confident that semantic and acoustic similarity were the only influences on

recall, so cause and effect conclusions can be drawn.

However, learning lists of unconnected words in a laboratory is not how people use

memory in real life, where information is meaningful and in context. This lacks

mundane realism and so decreases the ecological validity of the results.

In addition, the study only tested recall of word lists, so the findings cannot be applied

to other forms of memory, such as visual memory for faces or procedural memory,

which may be encoded differently.

Overall, Baddeley's study is a reliable and well-controlled experiment that gave strong

support for the idea that long-term memory encodes information semantically, but its

artificial word-list task limits how far the conclusions can be generalised to everyday

stemup.co.uk
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SECTION C

9 	 Ed and Najeeb are researching the effects of individual tutorials on student wellbeing. 
Ed wants to carry out a laboratory experiment and collect quantitative data, whereas 
Najeeb feels they should use interviews to collect qualitative data. 

	 Evaluate the use of quantitative and qualitative data when conducting research into 
psychological issues. You must make reference to the context in your answer.
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Quantitative data is numerical data, such as scores or frequencies, which can be

analysed statistically. Qualitative data is descriptive data, usually in the form of words,

such as answers to open questions, which can be categorised for analysis.

Ed's laboratory experiment would produce quantitative data, for example scores on a

wellbeing rating scale for students who had individual tutorials compared with those

who did not, or the same students before and after a set number of tutorials. A

strength is that this gives a clear, objective measure, and Ed could use a statistical

test such as a Wilcoxon test to see whether any difference in wellbeing was significant.

Analysis of quantitative data is less open to interpretation by the researcher, so Ed's

findings would be more objective. Also, because the laboratory allows control of

extraneous variables and standardised procedures, the data is more reliable and can show

a cause and effect relationship between tutorials (IV) and wellbeing (DV).

However, quantitative data lacks depth. A wellbeing score of 6 out of 10 does not

explain why a student feels better or worse after tutorials, so Ed's results may have low

validity. Rating scales may also lead students to give socially desirable answers, and

wellbeing is a complex issue that is hard to reduce to a number.

Najeeb's interviews would gather qualitative data, with students explaining in their own

words how tutorials affect them. The open questions would give rich, detailed

information, for example that students value having time to talk about worries privately.

This data has high validity because participants are free to respond how they wish

rather than being restricted to fixed answers.
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On the other hand, qualitative data is harder to analyse and compare. Najeeb could use

a thematic analysis, grouping responses into themes such as 'reduced stress' or 'feeling

supported', but this is open to researcher bias and subjectivity. To reduce this, Ed and

Najeeb could both rate and categorise the data and check inter-rater reliability.

Interviews are also time-consuming, so Najeeb is likely to have a smaller sample, which

reduces generalisability.

Overall, both types of data have strengths and weaknesses. Ed's quantitative data would

be more objective and reliable and show whether tutorials cause a change in wellbeing,

while Najeeb's qualitative data would be more valid and explain why. The best approach

would be to combine them, for example a rating scale with some open questions, so the

research into student wellbeing is both reliable and valid.
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