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Answer all questions.

1 From the study by Milgram (obedience): 

 (a)  Describe one aim of this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Describe one strength of this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

2 From the study by Pepperberg (parrot learning):

 (a)  Identify the concept that was being tested in this study. 

 .............................................................................................................................................  [1]

 (b)  Alex the parrot remained in his cage during ‘sleep hours’.

  Describe what Alex was allowed to do during non-sleeping hours, when he was not being 
used in a trial. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]
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3 In the study by Saavedra and Silverman (button phobia), the boy completed a disgust/fear 
hierarchy by giving a distress rating to different stimuli on a scale from 0–8.

 (a) (i)  Name one stimulus which was given a rating of 8. 

 .....................................................................................................................................  [1]

  (ii)  Name the stimulus that was given a rating of 2. 

 .....................................................................................................................................  [1]

 (b)  Outline the results from the post-treatment assessment session. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]

4 Describe the procedure during the brain scanning phase of the study by Canli et al. (brain scans 
and emotions). 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]
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5 From the study by Baron-Cohen et al. (eyes test): 

 (a)  Identify two of the characteristics of the sample in Group 3. 

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Explain one problem with the original version of the ‘Reading the Mind in the Eyes’ test. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

6 A teacher, Jayne, has a new class of students. Her students are not concentrating during films 
(movies) in class. She is thinking of ways to help them and asks you for advice. 

 Outline the advice you would give to Jayne, using your knowledge of the study by Andrade 
(doodling). 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]
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7 From the study by Dement and Kleitman (sleep and dreams): 

 Describe one result about dream recall in REM sleep and one result about the estimations of 
dream-duration time in REM sleep. You must use data for one of these results.

dream recall in REM sleep  ...............................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

estimations of dream-duration time in REM sleep  ...........................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]

8  Mandy has learned about the study by Bandura et al. (aggression). She believes that the results 
support the nurture side of the nature-nurture debate. 

 (a)  Outline what is meant by the ‘nature-nurture debate’.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Outline why Mandy is correct, using evidence in your answer. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]
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9 (a)  Describe two aims of the study by Schachter and Singer (two factors in emotion). 

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]

 (b)  Explain whether each guideline below was broken in the study by Schachter and Singer (two 
factors in emotion):

  • confidentiality
  • debriefing
  • deception
  • protection

confidentiality  ............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

debriefing  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

deception  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

protection  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [8]
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10 Evaluate the study by Piliavin et al. (subway Samaritans) in terms of two strengths and two 
weaknesses. At least one of your evaluation points must be about the use of independent 
measures. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................  [10]
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Answer all questions.

1 In his study, Milgram used a fake shock generator to measure levels of obedience.

 (a) (i)  What was the voltage increment from one switch to the next on the generator? 

 .....................................................................................................................................  [1]

  (ii)  What label was underneath the switches from 375–420 volts on the generator? 

 .....................................................................................................................................  [1]

  (iii)  How many participants pressed the maximum voltage switch, labelled 450 volts? 

 .....................................................................................................................................  [1]

 (b)  Outline one conclusion from this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

2 From the study by Schachter and Singer (two factors in emotion): 
 
 (a)  Outline what the participants in the ‘Epinephrine Ignorant (EPI IGN)’ group were told during 

their injection. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Describe the results from the Activity Index measure in the Euphoria condition for the 
‘Epinephrine Ignorant (EPI IGN)’ group compared to the ‘Epinephrine Misinformed (EPI MIS)’ 
group. You must use data in your answer. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]
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3 From the study by Saavedra and Silverman (button phobia): 

 (a)  Describe one aim of this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Describe one strength of this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

4 Describe the ‘Aggression Arousal’ procedure in the study by Bandura et al. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]
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5 From the study by Laney et al. (false memory): 

 (a)  Identify two characteristics of the sample used in Experiment 1.

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  The Restaurant Questionnaire measures the likelihood of eating certain foods. 

  Explain one reason why it may not measure this accurately.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

6 A teacher, Rachael, has a new class of children aged six years. She wants the children to help 
each other more often in the classroom and asks you for advice. 

 Outline the advice you would give to Rachael, using your knowledge of the study by Yamamoto  
et al. (chimpanzee helping).

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]
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7 From the study by Canli et al. (brain scans and emotions): 

 Describe one result about the ratings of emotional intensity of the scenes and one result about 
the percentage of participants who ‘remembered’ the scene across intensity ratings. You must use 
data for one of these results.

the ratings of emotional intensity of the scenes  ...............................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

the percentage of participants who ‘remembered’ the scene across intensity ratings  .....................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]
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8 Duncan has learned about the Pepperberg (parrot learning) study. He believes that the results 
support the nurture side of the nature-nurture debate. 

 (a)  Outline what is meant by the ‘nature-nurture debate’. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b)  Outline why Duncan is correct, using evidence in your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]

9 (a)  Describe two of the independent variables in the study by Piliavin et al. (subway Samaritans).

1  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]
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 (b)  Explain whether each guideline below was broken in the study by Piliavin et al. (subway 
Samaritans):

  • debriefing
  • deception
  • confidentiality
  • protection

debriefing  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

deception  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

confidentiality  ............................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

protection  ..................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [8]

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge 
Assessment  International Education Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download 
at www.cambridgeinternational.org after the live examination series.

Cambridge Assessment International Education is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of the University of 
Cambridge Local Examinations Syndicate (UCLES), which itself is a department of the University of Cambridge.
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10  Evaluate the study by Andrade (doodling) in terms of two strengths and two weaknesses. At least 
one of your evaluation points must be about the use of quantitative data. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................  [10]
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Answer all questions.

1 From the study by Schachter and Singer (two factors in emotion):

 (a) Outline one aim of the study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) Describe what the participants in the epinephrine-misinformed (Epi-Mis) condition were told 
immediately after agreeing to the injection.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]

2 From the study by Yamamoto et al. (chimpanzee helping):

 (a) Identify two characteristics of the sample used, other than that they were chimpanzees.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) Describe the results from the second ‘Can See’ condition. You must use data in your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [3]
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3 From the study by Dement and Kleitman (sleep and dreams):

 (a) Outline one conclusion about eye movement during REM sleep.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) Describe one strength of this study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]
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4 Describe the Restaurant Questionnaire completed by participants in the study by Laney et al. 
(false memory).

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [5]

5 From the study by Andrade (doodling):

 (a) Identify two examples where a response would be recorded as a ‘false alarm’ for the recall of 
names.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) Suggest one problem with the sample used in this study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]
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6 Simone is a student who never uses a spoon to eat with at lunchtime because he has a phobia of 
spoons.

 Outline how Simone could be helped to overcome his phobia of spoons, using your knowledge of 
the study by Saavedra and Silverman (button phobia).

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................  [4]

7 Piliavin et al. (subway Samaritans) studied spontaneous helping of victims on a subway.

 Describe one result about the spontaneous helping of white victims and one result about the 
spontaneous helping of black victims. You must use data for one of these results.

spontaneous helping of white victims  ..............................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

spontaneous helping of black victims  ..............................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
 [5]
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8 Patty has learned about the study by Canli et al. (brain scans and emotions). She believes that the 
results support the nature side of the nature–nurture debate.

 (a) Outline what is meant by the ‘nature–nurture debate’.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [2]

 (b) Outline why Patty is correct, using evidence in your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]

9 (a) Describe the psychology being investigated in the study by Pepperberg (parrot learning).

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................  [4]
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 (b) Studies in psychology can be assessed on ethical issues: whether they follow ethical 
guidelines or not. Four ethical guidelines relating to animals are listed below.

  Explain whether each guideline was followed in the study by Pepperberg (parrot learning):
• deprivation
• housing
• numbers
• species

deprivation  ................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

housing  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

numbers  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

species  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
 [8]

Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
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10 Evaluate the study by Baron-Cohen et al. (eyes test) in terms of two strengths and two 
weaknesses. At least one of your evaluation points must be about the use of quantitative data.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..................................................................................................................................................  [10]
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