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Answer all questions.

1 From the study by Yamamoto et al. (chimpanzee helping):

 (a)  Name one of the objects most frequently offered by the majority of chimpanzees as a potential 
tool in the first ‘Can See’ condition. 

 ...............................................................................................................................................[1]

 (b)  What behaviour was displayed only by the chimpanzee Ayumu in the ‘Cannot See’ condition? 

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

 (c)  Outline one conclusion from this study.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

2 From the study by Saavedra and Silverman (button phobia):

 (a)  Describe how the boy in the study was diagnosed with his phobia. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b)  Outline one piece of information from this study that supported the nurture side of the nature-
nurture debate. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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3 Outline two quantitative results about ‘imitative aggression’ from the study by Bandura et al. 

1  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

2  .......................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
[4]

4 Describe how Andrade (doodling) recruited her sample of participants and explain why she 
decided to recruit them in this way.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ......................................................................................................................................................[4]
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5 The study by Piliavin et al. (subway Samaritans) is based on the concept of diffusion of 
responsibility. 

 (a)  Describe what is meant by ‘diffusion of responsibility’. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b)  Outline how one result from this study does not support the concept of diffusion of 
responsibility. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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6 In the study by Dement and Kleitman (sleep and dreams), participants were fitted with electrodes 
for the EEG (electroencephalogram).

 (a)  Describe the procedure after these electrodes had been fitted.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[5]

 (b)  Explain one reason why the procedure was standardised in this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]
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7 (a)  Describe one assumption of the cognitive approach. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Studies from the cognitive approach can be used to help people understand a mental health 
issue. 

  Describe how the results of the study by Baron-Cohen et al. (eyes test) can help with 
understanding and/or treating autism.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (c)  Outline one other real-world application based on the results or conclusions from the study 
by Baron-Cohen et al. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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8 (a)  Before ‘drawing lots’ to decide who became the teacher and who became the learner, Milgram 
(obedience) told the participants about the effects of punishment on learning. 

  Describe what the participants were told. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b)  Explain one similarity and one difference between the study by Milgram and one other core 
study from the social approach. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[8]
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Permission to reproduce items where third-party owned material protected by copyright is included has been sought and cleared where possible. Every 
reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.

To avoid the issue of disclosure of answer-related information to candidates, all copyright acknowledgements are reproduced online in the Cambridge International 
Examinations Copyright Acknowledgements Booklet. This is produced for each series of examinations and is freely available to download at www.cie.org.uk after 
the live examination series.

Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of Cambridge Local 
Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

9 Evaluate the study by Pepperberg (parrot learning) in terms of two strengths and two weaknesses. 
At least one of your evaluation points must be about the use of animals in psychological research. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................[10]
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Answer all questions.

1 From the study by Andrade (doodling):

 (a)  State the aim of this study. 

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

 (b)  How was the ‘monitoring performance score’ calculated for each participant? 

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

 (c)  Outline one result from the monitoring performance scores. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

2 The study by Canli et al. (brain scans and emotions) used adult participants.

 (a)  Identify two other features of this sample. 

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................
[2]

 (b)  Outline one methodological problem that could arise if children were used as participants in 
this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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3 Saavedra and Silverman studied a boy with a button phobia.

 Describe what happened during the behavioural exposures intervention phase of the therapy. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ......................................................................................................................................................[4]

4 Piliavin et al. (subway Samaritans) used four different model conditions. One of these was ‘Critical 
area – early’. 

 (a) Outline what the model was expected to do in this condition.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Describe one quantitative result of the behaviour of participants in the critical area. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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5 The study by Yamamoto et al. (chimpanzee helping) is based on the concepts of altruism and 
empathy. 

 (a)  Outline what is meant by ‘altruism’ and ‘empathy’. 

altruism  .....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

empathy  ....................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................
[4]

 (b)  Outline how one result from this study supports the concept of either altruism or empathy. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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6 In the study by Schachter and Singer (two factors in emotion), the anger condition used a stooge 
and a questionnaire.

 (a)  Describe the procedure in the anger condition after the participants met the stooge.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[5]

 (b)  Explain one reason why the procedure was standardised in this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]
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7 (a)  Outline one assumption of the learning approach, including any example in your answer. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Studies from the learning approach have real-world applications. 

  Describe how the results of the study by Bandura et al. (aggression) can be applied to helping 
parents reduce aggressive behaviour in their children.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (c)  Outline one other real-world application based on the results or conclusions from the study 
by Bandura et al. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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8 (a)  In the study by Pepperberg (parrot learning), the main way that Alex was trained was called 
‘the model/rival technique’. 

  Explain the procedure of this technique. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b)  Explain one similarity and one difference between the study by Pepperberg and one other 
core study from the learning approach. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[8]
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reasonable effort has been made by the publisher (UCLES) to trace copyright holders, but if any items requiring clearance have unwittingly been included, the 
publisher will be pleased to make amends at the earliest possible opportunity.
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Cambridge International Examinations is part of the Cambridge Assessment Group. Cambridge Assessment is the brand name of University of Cambridge Local 
Examinations Syndicate (UCLES), which is itself a department of the University of Cambridge.

9 Evaluate the study by Baron-Cohen et al. (eyes test) in terms of two strengths and two 
weaknesses. At least one of your evaluation points must be about the use of self-reports. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................[10]
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Answer all questions.

1 From the study by Pepperberg (parrot learning):

 (a)  State the aim of this study.

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

 (b)  Three categories were used when training Alex the parrot. The first was colour and the second 
was shape. 

  What was the third category? 

 ...............................................................................................................................................[1]

 (c)  Outline one result about the performance of Alex the parrot from the ‘probes’ questions. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

2 The study by Laney et al. (false memory) used a sample of adults in Experiment 1.

 (a)  Identify two other features of this sample. 

1  ................................................................................................................................................

 ...................................................................................................................................................

2  ................................................................................................................................................

 ...................................................................................................................................................
[2]

 (b)  Outline one methodological problem that could arise if children were used as participants in 
this study. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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3 The study by Canli et al. (brain scans and emotions) used a procedure with participants in an fMRI 
(functional magnetic resonance imaging) scanner. 

 (a) Describe the presentation of the images in the scanner.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]

 (b) Identify one control used within the scanner, other than the way the images were presented.

 ...................................................................................................................................................

 ...............................................................................................................................................[1]

4 In the study by Yamamoto et al. (chimpanzee helping), the first test was called the ‘First “Can See” 
Condition’. 

 Describe the results of the performance from Cleo and Pan in this condition.

Cleo  ..................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

Pan  ...................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................
[4]
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5 The study by Baron-Cohen et al. (eyes test) is based on the concept of ‘Theory of Mind’. 

 (a) Describe what is meant by ‘Theory of Mind’. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b)  Outline how one result from this study supports the concept of ‘Theory of Mind’. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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6 (a)  At the start of the procedure of the study by Milgram (obedience), the participant and the 
stooge were apparently randomly allocated to the roles of teacher or learner. Later the paired-
associate learning task began. 

  Describe the procedure between these two events. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[5]

 (b)  Explain one reason why the procedure was standardised in the study by Milgram. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[3]
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7 (a)  Outline one assumption of the learning approach, including any example in your answer. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]

 (b) Studies from the learning approach can help with real-world applications.

  Describe how the results of the study by Saavedra and Silverman (button phobia) can help 
with understanding and/or treating phobias.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (c)  Outline one other real-world application based on the results or conclusions from the study 
by Saavedra and Silverman. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[2]
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8 (a)  Describe the materials that were used in both the ‘doodling’ condition and the ‘control’ 
condition in the study by Andrade.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[4]

 (b)  Explain one similarity and one difference between the study by Andrade and one other core 
study from the cognitive approach. 

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...............................................................................................................................................[8]
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9 Evaluate the study by Schachter and Singer (two factors in emotion) in terms of two strengths and 
two weaknesses. At least one of your evaluation points must be about the use of independent 
measures. 

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ....................................................................................................................................................[10]
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