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Section A
Answer questions from two options in this section.
Clinical Psychology

Answer all questions if you have studied this option.

The key study by Grant et al. (2008) treated gambling disorder in one of two double-blind

placebo-controlled trials, in a university and treatment centres.
(@) (i) Identify the drug used in each ftrial.
(ii) State the duration of each trial.
(b) Suggest why placebo-controlled trials were used in this study.

(c) Explain one strength and one weakness of using multiple locations within this study.

(@) Outline one case study of schizophrenia.
(b) Suggest why the data gathered from a person with schizophrenia might not be reliable.

(c) Explain two strengths of using case studies to collect data on schizophrenia.

Consumer Psychology

Answer all questions if you have studied this option.

[2]
[2]
[2]
[4]

[2]
[2]
[4]

From the key study by Becker et al. (2011) on food package design, a pre-test on packaging

shape was conducted.
(a) Describe the procedure of the pre-test on packaging shape.

(b) Suggest one effect on the results if the pre-test had not been conducted.

[4]

[2]

(c) Explain one strength and one weakness of conducting studies on packaging shape for food

in the entrance hall of a supermarket.

(a) Explain what is meant by the term ‘retail atmospherics’.
(b) Suggest the effect one retail atmospheric might have on shopper ambience.

(c) Explain two strengths of studying retail atmospherics for the seller (retailer).
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Health Psychology
Answer all questions if you have studied this option.

5 The key study by Bridge et al. (1988) on reducing stress during medical treatment divided the
female participants into two experimental groups and one control group.

(@) (i) Outline the procedure followed by the ‘relaxation plus imagery’ experimental group. [2]
(ii) Outline the experimental design that was used in this study. 2]

(b) Suggest one problem if a different experimental design was used in this study, other than the
one you outlined in part (a)(ii). 2]

(c) Explain one strength and one weakness of using a sample of female participants in studies
on reducing stress. [4]
6 (a) Outline the methodology used in one study on improving adherence in children (e.g. Chaney

et al. 2004). (2]

(b) Suggest one ethical guideline that applies to the children in the study you outlined in part (a).
[2]

(c) Explain two weaknesses of using parents/guardians to collect data about improving the
adherence of children in their care. Do not refer to ethics in your answer. [4]
Organisational Psychology
Answer all questions if you have studied this option.
7  From the key study by Cuadrado et al. (2008) on women’s access to managerial positions:
(@) (i) State two features of the sample of participants used in this study. 2]

(i) Outline what each participant was asked to do after reading the narrative (the description
of the supervisor’s behaviour). [2]

(b) Suggest why Cuadrado et al. used four different versions of the same narrative. [2]
(c) Explain two strengths of using an experiment to investigate women’s access to managerial

positions in this study. [4]

8 Walton’s quality of working life (QWL) has an evaluation scale with eight conditions, including a
fair and appropriate salary.

(a) State two question items from the scale that relate to a fair and appropriate salary. 2]
(b) Suggest how the reliability of the QWL evaluation scale could be tested. 2]
(c) Explain two weaknesses of the question items from the QWL evaluation scale. [4]
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Section B
Answer one question from this section.

Clinical Psychology

9 (a) Plan a study using a structured observation to investigate the effectiveness of imaginal
desensitisation for treating gambling disorder.

Your plan must include details about:

naturalistic or controlled observation
type(s) of data. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i)
(ii)

(c) (i)

(i)
(iii)

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your study.

[4]
Explain one reason for your choice of naturalistic observation or controlled observation.
[2]
Explain one strength of using a structured observation in your study. [2]
Explain one reason for your choice of type(s) of data. [2]

Consumer Psychology

10 (a) Plan a field experiment to investigate the effect on spending when playing classical music in
different types of restaurant.

Your plan must include details about:

controls
a directional or non-directional hypothesis. [10]

(b) For one piece of psychological knowledge on which your plan is based:

()

(i)

(c) (i)
(i)

(iii)

© UCLES 2025

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your

experiment. [4]

Explain one reason for your choice of controls. [2]

Explain one weakness of your choice of controls. [2]

Explain one reason for your choice of directional or non-directional hypothesis. [2]
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Health Psychology

11 (a) Plan an experiment to investigate the effectiveness of biofeedback to manage stress in
university students.

Your plan must include details about:

experimental design
dependent variable. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i)
(ii)

(c) (i)

(i)
(iii)

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your

experiment. [4]
Explain one reason for your choice of experimental design. 2]
Explain one weakness of your choice of experimental design. [2]
Explain one reason for your choice of dependent variable. [2]

Organisational Psychology

12 (a) Plan a study using a questionnaire to investigate levels of job satisfaction following a job
enlargement.

Your plan must include details about:

questionnaire technique
question format. [10]

(b) For one piece of psychological knowledge on which your plan is based:

()

(i)

(c) (i)
(i)

(iii)

© UCLES 2025

Describe this psychological knowledge. [4]
Explain how you used two features of this psychological knowledge to plan your study.

[4]
Explain one reason for your choice of questionnaire technique. [2]
Explain one weakness of your choice of questionnaire technique. [2]
Explain one reason for your choice of question format. [2]
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Section A

Answer questions from two options in this section.

Clinical Psychology
Answer all questions if you have studied this option.

From the key study by Lovell et al. (2006) on the treatment of obsessive-compulsive disorder
(OCD):

(@) Outline two measures used in this study, other than the client satisfaction questionnaire. [4]
(b) Suggest how the validity of one of these measures could be tested. [2]
(c) Explain two strengths of using rating scales to assess the effectiveness of telephone-
administered treatment of OCD. [4]
Miller used a case study to support his ‘feeling-state theory’ of impulse control disorders.
(@) Outline Miller’s feeling-state theory explanation of impulse control disorders. 2]
(b) Suggest one way Miller could support his theory, other than with a case study. 2]
(c) Explain two reasons why generalisations cannot be made about feeling-states from one
study. [4]
Consumer Psychology
Answer all questions if you have studied this option.
From the key study by Snyder and DeBono (1985) on consumer personality and advertising:
(a) Outline the two types of message that were presented to the participants in study 3. [4]

(b) Suggest how one feature of the design of a telephone interview could have been applied in
this study. [2]

(c) Explain one strength and one weakness of using university students as participants in this
study on consumer personality and advertising. [4]
Cialdini outlined six ways to close a sale.

(@) Outline what is meant by the term ‘scarcity’ in relation to closing a sale, using any sales

example. [2]
(b) Suggest one reason why the use of scarcity leads people to buy a product. 2]
(c) Explain two strengths of using scarcity, for the seller of a product. [4]
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Health Psychology
Answer all questions if you have studied this option.

From the key study by Savage and Armstrong (1990) on the effect of practitioner style on patient
satisfaction:

(a) Describe two ways that ethical guidelines were followed in this study. [4]

(b) Suggest one way that data about satisfaction with the doctor could have been collected,
other than by postal questionnaire. 2]

(c) Explain one strength and one weakness of collecting data on patient satisfaction one week

after the consultation, as done in this study. [4]

(@) Outline how one study used fear arousal to promote health (e.g. Janis and Feshbach, 1953).

[2]

(b) Suggest one way the fear arousal and providing information strategies could be used together
to promote fire safety behaviour. [2]

(c) Explain two weaknesses of using fear arousal to promote health. [4]

Organisational Psychology
Answer all questions if you have studied this option.

The key study on applying self-determination theory to motivational rewards by Landry et al.
(2019) was conducted in a laboratory.

(a) Describe the two measures used to control individual differences in this study. [4]

(b) Suggest one reason why using a laboratory could limit the application of this study to everyday
life in organisations. 2]

(c) Explain two strengths of using a laboratory to investigate motivational rewards. [4]

Scouller proposed three levels of leadership.
(a) Outline what is meant by a ‘private’ level of leadership. 2]

(b) Suggest one closed question that a worker could be asked to investigate a leader’s private
level of leadership. 2]

(c) Explain two weaknesses of asking workers about their leader’s private level of leadership.
[4]
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Section B

Answer one question from this section.

Clinical Psychology

9 (a) Plan a study using a questionnaire to investigate thoughts about fires in people diagnosed
with pyromania.

Your plan must include details about:

question format
questionnaire technique. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i)
(ii)

(c) (i)

(i)
(iii)

Describe this psychological knowledge. [4]
Explain how you used two features of this psychological knowledge to plan your study.

[4]
Explain one reason for your choice of question format. [2]
Explain one weakness of your choice of question format. 2]
Explain one reason for your choice of questionnaire technique. [2]

Consumer Psychology

10 (a) Plan an experiment to investigate differences between adult males and adult females in brand
recognition.

Your plan must include details about:

directional or non-directional hypothesis
descriptive statistics. [10]

(b) For one piece of psychological knowledge on which your plan is based:

()

(i)

(c) (i)
(i)

(iif)

© UCLES 2025

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your

experiment. [4]

Explain one reason for your choice of directional or non-directional hypothesis. [2]

Explain one strength of your choice of type of experiment. [2]

Explain one reason for your choice of descriptive statistics. [2]
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Health Psychology

11 (a) Plan a study using an interview to investigate unrealistic optimism in adults about health
beliefs.

Your plan must include details about:
e question format
* interview format. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i) Describe this psychological knowledge. [4]

(ii) Explain how you used two features of this psychological knowledge to plan your study.

[4]

(c) (i) Explain one reason for your choice of question format. [2]
(ii) Explain one weakness of your choice of question format. 2]

(iii) Explain one reason for your choice of interview format. [2]

Organisational Psychology

12 (a) Plan a study using an interview to investigate whether praise or recognition is the most
effective way to motivate workers in an organisation.

Your plan must include details about:
*  sampling technique
* interview format. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i) Describe this psychological knowledge. [4]

(ii) Explain how you used two features of this psychological knowledge to plan your study.

[4]

(c) (i) Explain one reason for your choice of sampling technique. 2]
(ii) Explain one weakness of your choice of sampling technique. 2]

(iii) Explain one reason for your choice of interview format. [2]
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Section A
Answer questions from two options in this section.
Clinical Psychology

Answer all questions if you have studied this option.

The key study by Grant et al. (2008) treated gambling disorder in one of two double-blind

placebo-controlled trials, in a university and treatment centres.
(@) (i) Identify the drug used in each ftrial.
(ii) State the duration of each trial.
(b) Suggest why placebo-controlled trials were used in this study.

(c) Explain one strength and one weakness of using multiple locations within this study.

(@) Outline one case study of schizophrenia.
(b) Suggest why the data gathered from a person with schizophrenia might not be reliable.

(c) Explain two strengths of using case studies to collect data on schizophrenia.

Consumer Psychology

Answer all questions if you have studied this option.

[2]
[2]
[2]
[4]

[2]
[2]
[4]

From the key study by Becker et al. (2011) on food package design, a pre-test on packaging

shape was conducted.
(a) Describe the procedure of the pre-test on packaging shape.

(b) Suggest one effect on the results if the pre-test had not been conducted.

[4]

[2]

(c) Explain one strength and one weakness of conducting studies on packaging shape for food

in the entrance hall of a supermarket.

(a) Explain what is meant by the term ‘retail atmospherics’.
(b) Suggest the effect one retail atmospheric might have on shopper ambience.

(c) Explain two strengths of studying retail atmospherics for the seller (retailer).
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Health Psychology
Answer all questions if you have studied this option.

5 The key study by Bridge et al. (1988) on reducing stress during medical treatment divided the
female participants into two experimental groups and one control group.

(@) (i) Outline the procedure followed by the ‘relaxation plus imagery’ experimental group. [2]
(ii) Outline the experimental design that was used in this study. 2]

(b) Suggest one problem if a different experimental design was used in this study, other than the
one you outlined in part (a)(ii). 2]

(c) Explain one strength and one weakness of using a sample of female participants in studies
on reducing stress. [4]
6 (a) Outline the methodology used in one study on improving adherence in children (e.g. Chaney

et al. 2004). (2]

(b) Suggest one ethical guideline that applies to the children in the study you outlined in part (a).
[2]

(c) Explain two weaknesses of using parents/guardians to collect data about improving the
adherence of children in their care. Do not refer to ethics in your answer. [4]
Organisational Psychology
Answer all questions if you have studied this option.
7  From the key study by Cuadrado et al. (2008) on women’s access to managerial positions:
(@) (i) State two features of the sample of participants used in this study. 2]

(i) Outline what each participant was asked to do after reading the narrative (the description
of the supervisor’s behaviour). [2]

(b) Suggest why Cuadrado et al. used four different versions of the same narrative. [2]
(c) Explain two strengths of using an experiment to investigate women’s access to managerial

positions in this study. [4]

8 Walton’s quality of working life (QWL) has an evaluation scale with eight conditions, including a
fair and appropriate salary.

(a) State two question items from the scale that relate to a fair and appropriate salary. 2]
(b) Suggest how the reliability of the QWL evaluation scale could be tested. 2]
(c) Explain two weaknesses of the question items from the QWL evaluation scale. [4]

© UCLES 2025 9990/43/0/N/25 [Turn over



4
Section B
Answer one question from this section.

Clinical Psychology

9 (a) Plan a study using a structured observation to investigate the effectiveness of imaginal
desensitisation for treating gambling disorder.

Your plan must include details about:

naturalistic or controlled observation
type(s) of data. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i)
(ii)

(c) (i)

(i)
(iii)

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your study.

[4]
Explain one reason for your choice of naturalistic observation or controlled observation.
[2]
Explain one strength of using a structured observation in your study. [2]
Explain one reason for your choice of type(s) of data. [2]

Consumer Psychology

10 (a) Plan a field experiment to investigate the effect on spending when playing classical music in
different types of restaurant.

Your plan must include details about:

controls
a directional or non-directional hypothesis. [10]

(b) For one piece of psychological knowledge on which your plan is based:

()

(i)

(c) (i)
(i)

(iii)

© UCLES 2025

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your

experiment. [4]

Explain one reason for your choice of controls. [2]

Explain one weakness of your choice of controls. [2]

Explain one reason for your choice of directional or non-directional hypothesis. [2]
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Health Psychology

11 (a) Plan an experiment to investigate the effectiveness of biofeedback to manage stress in
university students.

Your plan must include details about:

experimental design
dependent variable. [10]

(b) For one piece of psychological knowledge on which your plan is based:

(i)
(ii)

(c) (i)

(i)
(iii)

Describe this psychological knowledge. [4]

Explain how you used two features of this psychological knowledge to plan your

experiment. [4]
Explain one reason for your choice of experimental design. 2]
Explain one weakness of your choice of experimental design. [2]
Explain one reason for your choice of dependent variable. [2]

Organisational Psychology

12 (a) Plan a study using a questionnaire to investigate levels of job satisfaction following a job
enlargement.

Your plan must include details about:

questionnaire technique
question format. [10]

(b) For one piece of psychological knowledge on which your plan is based:

()

(i)

(c) (i)
(i)

(iii)

© UCLES 2025

Describe this psychological knowledge. [4]
Explain how you used two features of this psychological knowledge to plan your study.

[4]
Explain one reason for your choice of questionnaire technique. [2]
Explain one weakness of your choice of questionnaire technique. [2]
Explain one reason for your choice of question format. [2]
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